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CRUM & FORSTER BUY 
SARANAC LAKE SITE 


Contains Cottage and Bungalow Where 
Employes of Companies Can 
Go if Ill 








WILL NOT BUILD SANITARIUM 





Action in Line With Broader Social 
Service of Great American 
Corporations 





Crum & Forster, underwriters for 
the North River, the United States and 
other companies, have purchased forty 
acres of land in the Saranac Lake sec- 
tion, including a cottage and a bunga- 
iow, where employes who may become 
ill can go for recuperation. This is in 
line with the constantly growing activ- 
ity of large industrial enterprises; and 
corporations in the matter of humani- 
tarian and social service. The Crum 
& Forster employes number more than 
five hundred, which, of course, will be 
increased when the new twenty-story 
building of its group of companies is 
completed at John and William Streets. 
The framework of this building is half 
way up: 

Beautiful Property 

The purchase of the Saranac Lake 
property has been followed by a string 
of newspaper stories printed in the 
Adirondack region to the effect that 
a private sanitarium was to be built on 
the property, which is situated in a 
picturesque woodland section overlook- 
ing the Saranac River. It was recalled 
that one of the great insurance com- 
panies, the Metropolitan Life, has a 
large sanitarium for tuberculars at Mt. 
McGregor, N. Y., where General Grant 
spent his last days, and which is not 
far from Glens Falls, N. Y. 

C. J. Voorhis, of the Crum & Forster 
office, who negotiated the purchase of 
the property, said to The Eastern Un- 
derwriter this week: 

“Newspaper stories up-state have 
been greatly exaggerated, as there is 
no intention mor is there any need of 
building a sanitarium. Of course, it is 
ridiculous to think that a group of fire 
insurance companies would need such 
a large building. Occasionally, there 
are people working for insurance com- 
panies, just as there are people work- 
ing for other corporations who lose 
their health, and when it is necessary 
for them to go to a sanitarium it is 
often difficult to find a place to go, to 
Say nothing of being expensive. With 
us there have been not more than a 
handful of these cases in the past six 
(Continued on page 16) 
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Organized 1853 Cash Capital $6,000,000 


THE HOME 


INSURANCE COMPANY 


NEW YORK 


G. SNOW, President 





Service to Policyholders and to Agents Unexcelled 





FIRE AND ALLIED BRANCHES OF INSURANCE 


Aircraft, Automobile (Combination Policy), Explosion, Fire 
and Lightning, Hail, Marine (Inland and Ocean), Parcel Post, 
Profits and Commissions, Registered Mail, Rents, Rental Value, 
Riot and Civil Commotion, Sprinkler Leakage, Tourists’ Bag- 
gage, Use and Occupancy, Windstorm, Full War Cover. 





STRENGTH REPUTATION’ SERVICE 




















Che Conmmontuealth 
Insurance Company 


of Nef Vork pancy Profits, Ren- 


C. F. SHALLCROSS, President tals and all Kindred 
76 WILLIAM STREET, NEW YORK Lines of Insurance. 


Fire, Automobile, 
Sprinkler Leakage, 
Windstorm, Riot 
and Civil Commo- 
tion, Use and Occu- 





Through its Field Men and Engineers this Company 
is prepared to give expert service in cooperation with 
its agents at all important points in the United States. 


























1867 THE 1919 
EQUITABLE LIFE INSURANCE COMPANY 
OF IOWA 
Announces 


$200,000,000.00 OF INSURANCE IN FORCE 


Having Doubled in Size in 
LESS THAN FOUR YEARS 


Low Net Cost with Increased Service Including 


Double Indemnity and Total Disability Benefits 
Assures Satisfied Policyholders 


For Information, Address: HOME OFFICE, DES MOINES 





H. C. FRICK CARRIED 
$400,000 INSURANCE 


$100,000 of This Amount Written By 
Harold Peirce, of Philadelphia, 
for Straight Protection 








INSURED WHEN A YOUNG MAN 


Many Tax Complications Follow Death 
of Coke and Steel Giant; 
Newspaper’s Comment 





The death of Henry C. Frick, who 
built up a fortune of $200,000,000 in the 
coke and steel industry, interested in- 
surance men from many angles. His 
death revealed the fact that he carried 
considerable insurance, which will sur- 
prise many agents who have been led 
to believe that men of immense wealth 
are not good prospects for insurance. 

Another interesting angle has been 
the news stories of the heavy taxation 
on the Frick estate, and the clause in 
his will which was worded in such a 
way that some of his benefactions to 
universities and hospitals will be large- 
ly frustrated. 

Insured by Harold Peirce 

Included in the insurance on Mr. 
Frick’s life was $100,000 in the New 
York Life. The agent who insured Mr. 
Frick was Harold Peirce, of Philadel- 
phia, who has insured many of the 
nation’s great capitalists. In a letter 
to Mr. Peirce written some time ago 
Mr. Frick said: “I am gratified with the 
results of the policies which you sold 
me in the New York Life Insurance 
Company, and, following your advice, I 
have withdrawn the dividends and will 
continue the insurance which has been 


most satisfactory in every way.” Mr. 
Frick carried $400,000 insurance, most 
of it taken when he was a young man, 
and he always praised it highly. He 
was bothered throughout life by rheu- 
matism, which prevented him from 
getting additional insurance. 
T. A. Buckner’s Comment 


In commenting upon the Frick insur- 
ance Vice-President Thomas A. Buck- 
ner said: 

“Vastly wealthy, we might imagine 
that he would not be interested in life 
insurance. Yet he believed in it and 
had $100,000 in this Company alone. 
While it will not go far toward settling 
the Federal and State Inheritance 


Taxes, yet, the incident is important. It 
shows that a wealthy and successful 
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man of affairs not only believed in in- 

surance, but believed in keeping it in 

operation after the deferred dividend 
maturity. 
An Island of Safety 

“It is fair to assume that Mr. Frick 
wanted to have in his estate an island 
of safety. Lafe insurance was the only 
money that would stay put and be all 
the time worth 100 cents on the <lollar. 
Stocks, bonds and properties might in- 
crease in valve or they might de- 
rreciate. So he took the Company’s 
advice, offered by Mr. Peirce, recvived 
in cash his tontine dividends (premium 
refunds) and continued the $100,000 
that would come to his estate immeli- 
ately in cash at his death. He was sure 
of that much, although he had plenty 
more. 

“It is pleasing to have the Company's 
constant recommendation to maturing 
policyholders corroborated by a man of 
Mr. Frick’s wisdom and sound judg- 
ment in money matters. He took the 
insurance in this Company and kept it 
in force until it matured as a death 
claim, setting an example of sound fi- 
nance to the insuring public.” 

Robbing Peter to Pay Paul 

One of the most interesting of the 
editorials printed following the death 
of Mr. Frick was that of the New York 
“Herald,” reading: 

“According to a despatch from Pitts- 
burgh the residuary estate of the late 
Henry Clay Frick, which he bequeathed 
to charities—the munificent sum of $50,- 
000,000—may be reduced to about $11,- 
000,000. This is owing to the enormous 
Federal and State taxes that will have 
to be paid. There is a provision in the 
will that such succession or other in- 
heritance duties should be met from 
that remaining part of the property. 

“So that here we are face to face 
with a peculiar and ironical situation. 
A man of great wealth, desirous of doing 
good to his fellow men, is only interest- 
ing to the tax collector the moment the 
breath is out of his body because of the 
levy which can be made on his poses- 
sions to swell the income of the State 
or of the nation for the year. 

“In the case in point this money was 
to have been applied to public uses, any- 
how. But the Federal and State gov- 
ernments, through their representatives, 
step in and interfere with the specific 
bequests, in a perfectly legal way, of 
course, and in the line of their duty. 
Yet at the same time it all looks very 
like the famous process known to the 
schoolmen as robbing Peter to pay Paul. 


“In view of the recent riot of taxation 
it is not surprising that men of extensivé 
means should give away large sums in 
the course of their lifetime, which they 
have a perfect right to do. It is only 
thus that they can avoid complications 
that may arise when they are no longer 
in the world to look after their own in- 
terests or those of the persons whom 
they desire to benefit. 

“In directing the death taxes to be 
paid out of the residuary estate Mr. 
Frick did a very wise thing, for in that 
way he prevented cenfusion. He also 
saw to it that, outside what he left to 
his family and servants, his gift to his 
family, the Frick museum in New York, 
Princeton University, the Massachu- 
setts Institute and other special objects 
of his generosity should not be inter- 
fered with. 

“Taxing big estates has become such 
a passion with legislators in America 
that if the process goes on for fifty 
years we shall find ourselves in the 
position of Great Britain. Over there 
so heavy are the imposts that the death 
of three successive heirs to a property 
in anything like a short space of time 


is sure to reduce it to a condition of - 


financial insignificance. 

“Confiscation by the public of what 
was intended for the public is no more 
@ profitable process than taking money 
out of one breeches pocket and putting 
it into another.” 


Travelers Has New 
‘Group Plan and Rates 


PREMIUMS BASED ON PAYROLL 


Full Indemnity Paid Whether or Not 
Employe is Confined to 
House 

New group accident 
plans have been issued by the Travel- 
Hartford. Restrictions regarding 
women, diseases men 
and women, and 
have been modified or but 
where the percentage of women em- 
ployed is over 20 per cent a higher 
premium is asked. 

Old forms B and C are discontinued 
and a liberalized Form A _ has been 
substituted as a standard plan. _ It 
will provide for temporary total dis- 
ability caused by  non-occupational 
sickness or accident and pay full in- 
demnity for sickness whether or not 
the employe is confined to the house. 

The indemnity will be paid on a 
wage percentage basis or in a fixed 
amount. Under the former the rate is 
based upon payroll, Percentage of 
wage can be based on term of employ- 
ment. The fixed amount can be based 
on term of service. 

Minimum Rates 

Following are minimum 
the standard Form A, best 
risks: 

(1) Foreign to occupation accidents 
and sickness—26 weeks limit on both 

disabilities from one day up to be 
covered—rate $5.17 per annum per 
each $5 weekly indemnity. (Sickness 
peculiar to females not covered under 
this plan.) 

(2) 26 weeks limit on 
day waiting period on both 
per annum per each $5. 

(3) 26 weeks limit on both 
day waiting period on both 
per annum per each $5. 

(4) 26 weeks limit on both, disabil- 
ities of less than seven davs not cov- 
ered, rate $5.05 per each $5. 

(5) 26 weeks limit on both, fourteen 
day waiting period on both, rate $3.15 
per each $5. 

(6) 26 weeks limit on both, 
day waiting period on both, except 
where sickness continues for at least 
a month in which case full neriod of 
disability is paid for—rate $4.35 per 
each $5. 

Any one of the above 


and sickness 
ers, 
not common to 
venereal diseases 
removed 


rates for 
class of 


both—three 
rate $4.66 


seven 
rate $4 


seven 


forms of cov- 


erage may be issued with a disability 
limit of 52 weeks instead of 26 weeks 
at the following rates (“a’” being added 
to the number to indicate 52 weeks’ 
limit): 

(1a)—$5.78 per annum per each $5.00 


weekly indemnity; (2a)—$5.25; (3a) 
$4.57; (4a)—$5.65; (5a)—$3.71; (6a) 
$4.93. 
Payroll Basis 

The rates for each $100 of payroll 

for the above plans are as follows: 
*50% *662/3% *75% *20% 
(1) $ .99 $1.33 $1.49 $1.59 
(la) 1.11 1.48 1.67 1.78 
(2) 90 1.19 1.34 1.43 
(2a) 1.01 1.35 1.51 1.62 
(3) Be 9 1.03 1.15 1.23 
(3a) 88 1,17 1.32 1.41 
(4) 97 1.29 1.46 1.55 
(4a) 1.09 1.45 1.63 1.74 
(5) 61 81 91 .97 
(5a) A i 95 1.07 1.14 
(6) 84 1.12 1.25 1.34 
1.42 1.52 


(6a) .95 1.26 


* Percentage of weekly indemnity to 
average weekly wage. 





THE AGENT 

A man borrows money from a banker 
to buy a home—., the architect plans it, 
the contracter erects it. The man gets 
sick, the lawyer draws his will, the doc- 
tor makes his going easier, the minister 
extols his church record and consoles 
his widow, but it is the life insurance 
agent who drops in and pays the lawyer, 
the doctor and the architect He allen 
lifts the mortgage, provides money with 
which to nav the the butcher 
end the baker, and with which to keep 
the children in scheol and the home 
fires burning for many years to come. 
H. Everett Farnham in “Conmutopics.” 


grocer, 


John M. Bessey, who wili become 
feneral manager of the Employers’ 
Mutual, of New York, January 1, has 
held the office of general manager of 
the National Association of Mutnal 
Casualty Companies since September, 
1918. Prior to that connection he was 
associated with the Integrity Mutual 
Casuaity Company, of Chicago. as ac- 
tuary and assistant treasurer. He was 
employed for a number of years as ac- 
tuary for the Wisconsin Insurance De- 
partment, during which time he had 
supervision of the casualty comnanies 
and took part in several legislative in- 
vestigations of the fire and casualty 
insurance business in that state. Mr 
Bescev is a graduate of the Universitv 
of Wisconsin and of the Univercity of 
Wisconsin School of Law. He is also 
a member of the Casualty Actuarial 
Statistical Society of America. 





surance. 








“The Oldest Company in America” | 


Issued its first Policy in 1843 


Three leadership achievements of the Mutual Life:—The American 
Experience Table of Mortality, the corner-stone of modern life in- 
The “contribution plan” of surplus distribution, used al- | 
most universally by American companies. 
ment policy, the basic form of all Life Income contracts. 


“Mutual Life’—known in every household. 
and service, notable financial strength, co-operation with agencies. 
Life Insurance at its best!—the Agent’s desire and ideal. 


For terms to producing Agents address 


The Mutual Life Insurance Company 
| _ of New York 


| 34 Nassau Street, New York 


The Continuous Instal- I 


Unexcelled policies 














Erie Man’s Circular 
Gets Good Returns 


PERTINENT QUESTIONS ASKED 


Walter Blossom Inquires What Would 
Happen if Prospect “Should 
Die Tonight” 





Walter Blossom, general agent of the 
Connecticut Mutual Life in Erie, Pa., 
has been meeting good results with a 
circular in which pertinent questions, 
beginning with “If You Should Die To- 
night?” are presented for consideration, 
The letter follows: 

If You Should Die Tonight: 
Would your wife and family be amply 
provided for? Would you leave an in- 
come that could not be taken from them, 
at least for a period of twenty years, 
while the youngsters are growing up 
and getting an education? Would you 
be sure that your widow would have an 
income as long as she lived? Would 
you be sure that the income you want 
them to have will be well preserved and 
not lost through poor investments? 

if You Should Live to Age 65: 
Would you have an income for the bal- 
ance of your life? Will you have suffi- 
cient means at age 65 to support your- 
self and a wife? Will yon be one of the 
five out of each hundred that are self- 
supporting at age 65, or one of the 95 
out of a hundred that are not self-sup. 
porting at age 65? 

If You Should Become Totally Dis. 

abled: 

Would your income continue? If you 
become totally and permanently dis- 
ubled through bodily injury or disease, 
will your company pay you an income 
as long as you live? Will the premiums 
on your life insurance cease and the 
benefits of your policy continue. if you 
are totally disabled? 

Do You Want to be Able to Answer the 

Above Right: 

You can do it if you are carrying one 
of our Complete Protection Policies. 
I will be glad to show you how you can 
safeguard your own future and that of 
your loved ones, and will lay before 
you a detailed plan of this most inter- 
esting proposition without obligating 
you in any way. 

Send back enclosed card today, and 
I will tell you how this can be done. 

Yours fer Complete Protection. 


Letters now are going out to tie old- 
er International Life policyholders to 
afford them opportunity for securing the 
protection of double indemnity for acci- 
dental death. The policyholders will be 
furnished with a special application to 
execute at their option and if applica: 
tion is approved and extra premium of 
$2 per thousand dollars of insurance 
duly paid the company will mail out 
policy riders, a sample of which is re- 
produced below. For the information 
of the applicants a sample of the rider 
is printed on the reverse side of the 
special application. Applications for 
these policy riders are not considered 
for an amount of insurance in excess of 
$10,000; where the policyholder has at- 
tained the age of 54; where the policy- 
holder already has a policy with the 
benefits of accident indemnity or where 
the policyholder holds a term or sub- 
standard contract. 





R. S. RIKER MEMORIAL 

A special memoriam for Robert Sin- 
clair Riker, who joined the Security 
Mutual Life as an office boy, and was 
in charge of its local agency, has been 
circulated by that Company. He was 
forty-one years old, kindly, social and 
a hard worker who will be much missed. 





J. E. BAYNE LANDS GROUP | 
James E. Bayne, of the Aetna Life, 
has placed a policy of group insurance 
on the 532 employes of the Thompson 
& Norris Company, Brooklyn. 
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Commissioners to Rule 
On Premium Notes 


SOME GIVEN WITHOUT INTEREST 


Departments Asked if Premiums 
Paid With Notes Without 
Interest Are Legal 


The insurance commissioners have 
appointed a special committee to in- 
vestigate the subject of notes without 
interest taken by some agents in pay- 
ment of premiums. The commissioners 
acted after receiving letter to 
Jesse S. Phillips, New York superin- 
tendent, from Lawrence Priddy, former 
president of the National Association 
of Life Underwriters: 

My dear Mr. Phillips: You and prac- 
tically every other insurance commis- 
throughout the United States 
had some correspondence during the 
month of September with J. W. Bishop, 
of Chattanooga, Tenn., relative to the 
matter of taking notes in payment for 
first premiums on life insurance. 

Mr. Bishop took this subject up with 
the various insurance 
to learn from them just how this mat- 
ter is treated by statute or ruling in 
the various states, with the purpose in 
mind of presenting this matter to the 
annual convention of the National As- 
sociation of Life Underwriters which 
met in Pittsburgh. In his letter to the 
commissioners he asked them whether 
or not the taking of a note in the vari- 
without interest, in pay- 
ment of the first premium on a life 
insurance policy would be regarded by 
them as a discrimination or a violation 
of law. 

Mr. Bishop mailed his file on this 
subject to me Saturday last, with the 
suggestion that I appear before your 
honorable body and suggest to you 
that you take some action with the 
hopes that it might lead to a uniform 
practice in this matter. I might say 
for your information that he has re- 
ceived a reply from thirty-seven com- 
missioners and with two or three ex- 
ceptions they all inform him that this 
practice is not permitted in their 
states. One commissioner wrote him 
that he permitted the taking of notes 
for sixty or ninety days without in- 
terest, but for no longer period. 

It is my understanding that all poli- 
cies of all companies provide that the 
contract is not in force until the prem- 
ium is paid, and all premiums are pay- 
able in cash. Therefore, contracts of 
insurance are not in force until a cash 
settlement. or what is equivalent of a 
cash settlement in the eyes of the 
agent of the company, is made by the 
applicant. This being true, my opin- 
ion is that if a note be taken in the 
payment of a premium the note should 
Lear the legal rate of interest of the 
state in which it is offered. 

I will not go into this matter any 
further with you, but I am writing to 
resuest that you be good enough to 
bring this matter before the commis- 
sioners for such action as they deem 
wise. T would like very much to have 
the privilege and pleasure of per- 
sonally presenting this matter to your 
honorable body, but it just so happens 
that IT am confined to my home on ac- 
count of an illness, and have been con- 
fined eight weeks, and it is physically 
Impossible for me to appear. There- 
fore. will you kindly take such action 
in the matter as you deem wise. 
_Assuring you of my cordial anvre- 
clation of the many courtesies which 
von have invariably extended to me, 
believe me to be as ever 


LAWRENCE PRIDDY. 
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Still Talk of 
Chicago Twisting 





BUT NOT GETTING ANYWHERE 





General Agents Discussing Subject At 
Series of Conferences; Attitude 
of Field Club 





Chicago, Dec. 15.—Chicago life un- 
derwriters are still discussing the 
cuestion of twisting but are not get- 
ting anywhere in their discussions. 
The trouble is that the Chicago gen- 
eral agencies have been trying to 
agree on points on which it is prac- 
tically impossible for them to agree. 
The larger and smaller agencies are 
on such a different basis that it is ex- 
ceedingly difficult for them to find a 
common “ground. The big agency with 
a large force of agents, which takes 
little if any business from the outside, 
can hardly be expected to take the 
same viewpoint as the smaller one 
which depends quite largely on part- 
time men and brokers for its business. 


The latter is naturally unwilling to 
sign any pledge against part-timers 


and brokers and also finds it difficult 
in some cases to make the sort of in- 
ve tigation which would be required 
to determine absolutely whether any 
new business submitted to it had been 
twisted or not. 

There is a division of opinion as to 
jvst how far the rules against twisting, 
if any are adopted, should go. One 
faction wants to restrict the ruling to 
the professional twister. while the 
other wants to include also the agent 
of recognized standing who twists by 
“knocking” his competitor's company 
er contract. 

Apparently the settlement of the 
question is to be taken out of the Life 
Underwriters’ Association, fortunately 


for tnat organization, and is now be- 
ing discussed by the general agents 
and managers at a series of confer- 
ences called especially for that pur- 
posg. They admit that prospects of 
an early agreement are not bright, but 
the discussions will be continued. 
Efforts are being made to handle 
the matter through this organization 
of general agents, the idea being that 
the company whose policy was twisted 
should make formal complaint, and the 
company which got the benefit of the 
“twist” should thereupon be called on 
to make explanation. Some general 
agents still insist that where they can 
furnish the policyholder with a con- 


tract which is more advantageous to 
him financially than the one he has, 
they have a right to do it. Appar- 


ently, there will be no prohibition of 
twisting term insurance. In tne case 
of endowment policies it probably will 
be insisted that the policy holder shall 
at least retain an ordinary life policy 
for the term of the endowment. 

The Life Insurance Field Men’s Club 
of Chicago has put the twisting ques- 
tion up to the managers and general 
agents and has notified them that they 
are considered responsible for the 
present situation, but offers its co- 
operation. That club, which is making 
a very rapid growth, is expected to 
make a demand in the near future for 
“protected” agencies in Chicago. 


PRIDDY RECUPERATING 
Lawrence Priddy, of the New York 
Life, who had been confined to his coun- 
try home in New Canaan, Conn., for 
weeks, has returned to his New York 
house, and is recuperating. It will be 
some time yet before he will be able to 
go to his office. 
WILL PAY FOR $80,000,000 
The Missouri State Life 
pay for $80,000,000 this year. 
$72,357,019 on December 1. 
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FORREST F. DRYDEN 
President 





The Prudential Insurance Company 
of America 


Incorporated Under the Laws of the State of New Jersey 


HOME OFFICE 
Newark, N. J. 




















Lukewarm About 
Life Insurance Day 


ATTITUDE OF SOME OFFICES 


Local Association Tells Companies To 
Display More Interest Or It 
Will Not Act 


A number of men in life insurance 
who are sympathetic with the Y. M. 
C. A.’s plan to have a life insurance 
day in January, during which all the 
resources and influence of that organi- 
zation will be swung to a nation-wide 
boost of life insurance on the day in 
question—the campaign to _ include 
speakers, posters and newspaper edi- 
torials—feel that many of the company 
cxecutives are not taking a keen enough 
interest in the project. Some of the 
agents say that if the companies and 
insurance men generally do not dis- 
play more interest they will drop the 
proposition. 

The matter came up for discussion 
before the executive committee of the 
Life Underwriters’ Association of New 
York, which adopted this resolution: 

“Resolved that we favor the partici- 
pation of the life insurance agents in 
the Y. M. C. A. Thrift Week; that we 
feel this is a step of institutional ad- 
vertising; that to successfull) carry 
out a Life Insurance Day, the move- 
ment must be organized by an official 
of some life insurance company; and 
that the expenses must be met by the 
companies; that unless the companies 
will undertake such leadership and ex- 
pense, it will not be advisable for the 
Life Underwriters’ Association of New 
York to officially engage in this work.” 

Winslow Russell, vice-president of 
the Phoenix Mutual Life, who is one of 
the most enthusiastic workers for the 
National Life Insurance Day, spent 
considerable time here during the re- 
cent convention of the Association of 
Life Insurance Presidents talking to 
higher executives about the plan, and 
he said to The Eastern Underwriter 
that a number of companies had agreed 
to do their share in making the day a 
success. 





UNION CENTRAL DIVIDENDS 
Statement of An Insurance Paper That 
Scale Will Be Changed 
Unauthorized 


One of the insurance newspapers re- 
cently printed a story to the effect that 
the Union Central “may some time 
after the first of the year decide to make 
a change on July 1.” 

The Eastern Underwriter is informed 
that this statement was entirely un- 
authorized. A_ representative of the 
Company said to The Eastern Under- 
writer: 

“The position of the company is ex- 
actly the same as that of the other com- 
panies which do not find it necessary to 
veduce their present scale of dividends. 
That is, it is contingent upon future 
conditions, 

“It is possible we might have another 
epidemic of influenza similar to the last, 
which would make it necessary for all 
of the companies to reduce their divi- 
dends, in omer to conserve their wel- 
fare.” 


THE $40,000 EXEMPTION 
Editor The Eastern Underwriter: In 
connection with the $40,000 inher- 
itance tax exemption will you kindly 
advise me if this refers to each indl- 
vidual member of the family, or wheth- 
er the $40,000 exemption is figured as 
a total for the whole family? 
AGENT. 
(Editor’s Note: Consensus of opin- 
ion among, insurance managers is that 
exemption is total for the whole fam- 
ily.) 
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LIVE HINTS FOR BUSINESS GETTERS 





Practical Suggestions to Help the Man With the Rate 
Book Increase His Income and General Efficiency 














W. W. Klingman, the 
St. Paul manager of the 
Equitable Life Assur- 
ance Society, whose 
agency is going at the 
rate of $13,000,000 a year, Was a suc- 
cessful clothing merchant iu Lincoln, 
Neb. One day a local banker told him 
he needed more insurance to protect 
obligations, and later he was sold the 
insurance. The talk with the banker 
and the argument of the agent made 
such an impression upon Mr. Klingmaa 
that he returned to the bank and dis 
cussed insurance as a career, being con- 
vinced that it offered mcre opportuni- 
ties than merchandising. 

“You are a born insurance man. and 
should get into that business,” said the 
banker, who was very much impressed 
by Mr. Klingman’s point of view and 
what he had picked up about insurance 
in the two interviews. At the start Mr. 
Klingman doubted his ability to make a 
go of insurance, and he decided to start 
us a part-time man, retaining his in- 
terest in the store. He signed a contract 
with the Reliance Life. In a short time 
he wrote more than 150 policies, an 
after that he made life insurance iis 
life-time work. 


How Klingman 
Made 
His Start 


-_ * * 
You have been told that 
A education has_ spoiled 


Pertinacious 
Fallacy 


many a good agent; that 
people will not listen to 
talk about the law of mor- 
tality, the computation of premiums, the 
accumulation of reserves and other 
technical details of the business; that 
the agent is merely a salesman, and 
that the less he knows about actuarial 
details the better. 


This is plausible but it is untrue. The 
agent needs an insurance education, not 
for the purpose of giving technical in- 
formation to his clients, but in order 
that he may avoid boring his clients 
with details. 

Thus, it will be seen that the chief 
argument which has been advanced 
against the education of the agent is 
of all reasons the one which shows 
conclusively that education is essential. 


If the agent knows of his own knowl- 
edge that life insurance is as steadfast 
as the everlasting hills; if he knows 
that it rests on immovable foundations; 
if he knows that of all business enter- 
prises it is the safest when conducted 
on scientific principles; if he knows 
that the premiuins are not arbitrary or 
the result of guesswork; if he knows 
that if the business is conducted on the 
mutual plan all savings and profits go 
to the policyholders, all he will have to 


do will be to gain the confidence of his - 


clients, after which the client will take 
his say-so for all these important mat- 
ters, and will follow his advice. 


The lawyer does not study his profes- 
sion for the purpose of delivering legal 
lectures to his client; the doctor does 
not study medicine in order to deliver 
lectures to his patient on physiology or 
surgery; the man who wants a home 
does not study architecture—he employs 
an architect. But no lawyer, physician 
or architect could ever hope to find cli- 
ents among those who were not satis- 
fied that he had mastered his profes- 
sion. The client wants to be protected, 
not instructed, and the patient wants to 
be cured. In the same way the insur- 
ance salesman should master his pro- 
fession, not in order to educate his cli- 
ents, but to guide them. The educa- 
tion is for him, not for them. All they 
want is the insurance.—Agency Items. 


Life agents have grown 
so accustomed to the 
necessity of being well- 
armed with credentials 
as to their own and their 
company’s integrity that it is only the 
exceptional salesman who gives much 
thought as to the integrity of those 
whom he seeks as applicants. This 
leads R. W. Stevens, of the Illinois Life, 
to say that if life agents generally 
would give more attention to the quali- 
fications of applicants a great saving in 
time and money would not only be made 
to the soliciting agents, but care on 
their part in the selection of risks would 
redound to the advantage of the com- 
pany in that the business could be con- 
ducted at less expense, there would be 
less wasted effort and fewer policies 
would lapse. 


When you stop to think about it why 
shouldn’t the soliciting agent be just 
as careful to inquire into the probity 
and responsibility of his prospective 
applicant as the prospective applicant, 
with or without integrity, is careful to 
inquire into the responsibility and re- 
liability of the agent and the company 
which he represents? 

The life agent of the right sort has 
fully as much need for information as 
to the merit of the prospective appli- 
cant as the prospective applicant has 
for information regarding the agent and 
his company. 

“If you will just bear in mind, when 
you solicit a man for insurance, that 
you are paying him the compliment of 
thinking his life is worth something; 
and, if you will conduct your canvass on 
«a businesslike and dignified basis and, 
if you will always remember that un- 
iess the prospect is of good moral and 
financial standing you are wasting 
time on him, you will not only take 
greater pride in your insurance work 
but your profits therefrom will be ma- 
terially larger,” Mr. Stevens suggests. 


The Integrity 
of the 
Applicant 


© a - 
A young = American 
An Illustration newspaper corres- 
of pondent was very eager 


Persistence to get a story from 
Winston Churchill, late 
Lord of the British Adiniralty. ‘Time 
after time he presented his card, but 
always Mr. Churchill was too busy to 
see him. 

Finally he secured credentials from 
an influential statesman, called again 
and was admitted. 

“Do you know,” he said to the young 
man, “that I have refused to see forty- 
seven of your compatriots on this very 
subject?” 

“I ought to know it,” said the corres- 
pondent, “for I’m the whole forty- 
seven.”—Exchange. 





WANTED 


Large life insurance company de- 
sires competent, experienced man, 
about 30, who has demonstrated 
his ability to transact business 
with brokers and agents. Excellent 
opportunity, and to high-grade 
man a commensurate salary will 
be paid. State qualifications and 
salary expectations. Address—Box 
250, The Eastern Underwriter, 105 
William Street, New York. 














State 


Mutual Life 


Assurance Company 


of WORCESTER, MASS. 
Incorporated 1844 


1919 
SEVENTY-FIFTH ANNIVERSARY YEAR 


For 75 years—far longer than the average life—the 
STATE MUTUAL has furnished unsurpassed protection 


and service. 


Additions are made to our agency force when the right 
men are found. 


B. H. WRIGHT, President 


D. W. CARTER, Secretary 


STEPHEN IRELAND, 
Superintendent of Agencies 








What Philadelphia 
Companies Wrote 





ESTIMATES OF 1919 BUSINESS 





Penn Mutual, Provident L. & T., Fidel- 
ity Mutual and Other Production 
Figures; Agency Estimates 





A correspondent of The Eastern Un- 
derwriter made inquiries in Pailadel- 
phia this week of advance estimates 
of 1919 business. The result of his 
observations follows: 

Penn Mutual: Paid for 1919 business 
will approximate $157,000,000, about 
$62,000,000 more than last year. Com- 
Lany’s mortality has returned to nor- 
mal, 

Provident Life & Trust: Paid for 
business $85,000000, 1919 estimate. 
Last year it was $52,500,000. Mortality 
on net amount at risk for first ten 
months of 1919, 52 per cent. 

Fidelity Mutual Life: Estimated 1919 
paid business, $35,000,000. 

Girard Life: New nzaid for business 
approximately $3500.000 for 1919. a 
gain of 70 per cent comnared with 
1918. Mortality for 1919 will be from 
70 to 75 per cent of expectancy. 

Home Life of America: Gain in new 
ordinary paid-for up to first week in 
December comnared with total for 1918 
was $4,818,000: gain in  industriat 
branch, $2,385 700. 

Pennsylvania Mutual Life: Total new 
ordinary contracts written during 1919 
will exceed $1.000000, a 400 per cent 
increase. Industrial will show a 25 
per cent increase. 

Philadelnhia Life: 
for 1919. $13,000,000. 
to normal. 

Presbyterian Ministers’ Fund: New 
paid-for will reach $3.600.000. 

Some Agency Statements 

Of the Philadelphia agencies these 
estimates were gathered: 

Blake-Darby Agency, Massachusetts 
Mutual: Increase of more than 50 per 
cent for year. 

E. P. Langley, agency supervisor. 
Equitable Society: Un to November 30 
new paid business is $10.509 539. 

Marston & Smalley. New England 
Mutual: Relative paid production: 
1918, $2.400.000; 1919, $4,200.000. 

A. C. Mead. Merchants Life: Penn- 
sylvania agency will show 100 per cent 
increase. 

Penn Mutual Home Office Agency. 
Ralph Humphreys, superintendent: 


Estimated paid- 
Mortality back 


First ten months of this year paid for 
$12,920,085. with premiums of $404 056. 
Think production will reach $15,000,000 
by first of year. 


Last year was almost 

















$10,000,000. Figures do not include 
Philadelphia agency of Bourne & Dur- 
ham. 

Connecticut Mutual, Franklin G. Al. 
len: Agency has paid for more than 
$800,000 up to December 3. 

Scranton Life, Philadelphia agency, 
Benjamin Freifelder: New paid for 
business, $1,300,000. 1919 estimate. 
Gain of more than $300,000 over 1918. 





CAUSES OF DEATH. 





Heart Disease Responsible for Demise 
of 324 New York Life 
Policyholders 





The New York Life has announced 
the principal causes of death of the 
2,411 policyholders in that Company 
who died during the third quarter of 
1919. Figures follow: 


Heart Disease .................. 324 
COMBUMPUONR .ncccccccccceccvceens 215 
Cancers and Tumors ............ 212 
WE Finns sa cnGadecdsdawaive es 168 
DYight'’s DISCRSE .....cccccccces 162 
E+ 161 
ee 160 
(Nearly four times the number 
of “War” deaths) 
re 138 
Ee ee ere 96 
Diseases of Arteries ............. 77 
Diseases of Digestive Organs..... 55 
cl Se rr errr 48 
DE. hsb caadeeueieamesiaad oe 44 
P| a 42 
DEON TRG ois cicdecceweewwres 40 
Bronchitis, Pleurisy, ete. ......... 33 
Blood Poisoning, Anemia, etc. .... 32 
,o a) re 22 
DR Se ese os Soa ne ine 11 
Nervous Prostration, Congestion 
ee ee 
BOEOT THMORNS 6 iccccccccsecvcces 4 
a ee 2 
BE GEROE COMBOS oo onc cs ccssiccccce 358 


Between the ages of 50 and 60, 659 
policyholders died. 

In July, August and September, 1919, 
$22,513,712 was paid to beneficiaries 
of the 2,411 policyholders who died. 





WHAT 18 OFFICES WROTE 

The eighteen general agencies of the 
Northwestern National have written for 
the eleven months of this year $28,794,- 
444, or an average per agency of $2,150.- 
246. The significant fact is that the 
Company’s full-time agents have heen 
writing at the average rate of $210,848 
annually. 





The White & Odell Agency of the 
Northwestern National have written 
$11,300,000 for the first eleven months 
of 1919. 
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Freeman’s Letter . 
to His Clients 


LINES 





ADVISES INCREASED 





Haverstraw Agent’s Arguments Tell 
Why Present Coverage Does Not 
Protect Higher Values 





Thomas J. Freeman, an enterprising 
insurance agent in Haverstraw, N. Y., 
has mailed to his clients a letter in 
which he asks them to increase the 
amount of their insurance, in which 
he says: 

“The present high cost of labor and 
materials has largely increased the 
value of buildings, machinery, mer- 
chandise, household effects, ete., and 
as a rule insurance has not been in- 
creased in like ratio. 

“The result is that 
owners are without adequate insur- 
ance, which is especially unfortunate 
where the policy contract contains the 
co-insurance provision. 

“Adjustments in case of loss are 
made upon the basis of cost of replace- 
ment at the time of the fire, less prop- 
er allowance for depreciation, and if 
the amount of insurance carried is in- 
sufficient to cover present values, the 
assured will be obliged, on application 
of the co-insurance provision, to bear 
a part of any partial loss, and, upon 
total destruction of the property, the 
loss in excess of insurance, which may 
bring hardships. 

“We therefore urgently call this mat- 
_ter to your attention, with a request 
that you inform us if you wish addi- 
tional insurance. 

“Where a loss is payable to a mort- 
sagee on property upon which there is 
“ot sufficient insurance to fully protect 
the mortgage interest, the mortgagee 
should be advised. 

“This matter is herewith handled 
solely for the benefit of the property 
owner, not as a business getting de- 
vice. The fact is that under present 
conditions most people are under-in- 
sured and do not realize it. It is our 
duty to make the facts known to you. 
Judge for yourself.” 


many property 





DIVIDEND COMMENTS 

An article in the “United States Re- 
view” on dividends concludes’ with 
these comments: 

“Probably no other business in the 
country has been carried on with such 
a small overhead expense as prevails 
in life insurance. The best modern 
brains have been employed to operate 
with care and caution and return at 
the same time as much to the policy- 
holders from mortality savings, excess 
interest earnings and margin from 
loadings as is consistent with safety. 
But there is a limitation as to what is 
wise, just as it is unsound in principle 
to return refunds to _ policyholders, 
which, technically speaking, are not of 
themselves legitimately earned. It is 
cpparent that the prevailing dividend 
scale of the foremost companies is 
very near this line of demarcation. 
Some companies will persevere in 
their former scale, but others will un- 
questionably start a policy of retrench- 
ment. Such a policy of retrenchment 
is the pure and scientific plan of at- 
tacking the increased mortality cost 
directly against the account of the 


policyholder, where it ultimately be- 
longs.” 





W. D. Mead, general agent of the 
Pacific Mutual in Seattle, Washington, 
will spend the first’ three months of 
1920 in San Francisco, where he will 
devote his entire time to soliciting ap- 
Vlications for the Non-Cancellable In- 
come Policy. This will be Mr. Mead’s 
first opportunity to canvass for this 
form of insurance, as the Non-Cancel- 
lable policy may not be issued in the 
State of Washington. 


Bars Accident End 
of Life Contracts 


NEW RULING IN 


KANSAS 





Sickness Features Also Must Be Elim- 
inated By Life Companies, Says 
Superintendent Travis 





Col. Frank L. Travis, insurance com- 
missioner of Kansas, has notified life 
insurance companies that no policies 
can be written by any life companies 
in his state except those policies per- 
taining to insurance on life, his attor- 
ney general having ruled: “I do not 
believe that accident or health policies 
pertain to assurance on life within the 
meaning of this section.” 

In explanation Colonel Travis says: 
“The question has been repeatedly 
checked up to this Department as to 
whether life companies should be per- 
mitted to issue policies containing pro- 
visions which provide for indemnity 
on account of accident or disease. Ow- 
ing to the fact that it has been the 
custom for years to permit this prac- 
tice, this Department put the matter 


up to the Attorney General and an 
excerpt from his opinion is given.” 


Colonel Travis has also promulgated 
a ruling in reference to advertisements 
of capital and assets to the effect that 
only admitted assets shall be adver- 
tised, while liabilities must be as con- 
spicuously featured. When capital 
stock figures are used they must rep- 
resent actual paid in cash. All poli- 
cies, renewals, signs, circulars and 
cards are held to mean advertisements 
under his ruling. 





HELD FOR SPECIAL SESSIONS 





Lyon Eisenstadt and George W. Mur- 
phy in Court: Arraigned on Com- 
plaint of George W. Johnston 





Lyon Eisenstadt and George W. 
Murphy, alleged rebaters, were held 
in $100 bail for the Court of Special 
Sessions by Magistrate Frothingham, 
of the Jefferson Market Court. George 
W. Johnston, of Johnston & Collins 
Co., general agents of the Travelers, 
and a complainant, said that he in- 
tends to fight hard to do away with 
rebating in New York City. The In- 
surance Department was represented 
by J. Laverne Wood, who is co-operat- 
ing with Assistant District Attorney 
Waugh in the investigation. 





AGENT WAS HOTEL KEEPER 


G. E. Jones was a hotel keeper in 
New Kensington, Pa., until late in Aug- 
ust of this year. At that time, he be- 
came a representative of the Bankers 
Life of Des Moines. During the last 
week in November, he was leader of the 
Company’s honor roll with a total pro- 
duction of $112,000. 





OLD AGE PENSIONS BILL 


The old age pensions bill introduced 
in the House by Representative Sher- 
wood—who is eighty-four years old— 
has not been taken very seriously by 
the daily newspapers. Elderly men 
incapable of manual labor, and having 
an income of less than $800 a year, 
will receive $120 a year from the Gov- 
ernment if the bill passes. 





PENN MUTUAL DECLINATIONS 

In August of this year applications 
to the amount of $14,885,545 were re- 
ceived by the Penn Mutual. The 
declinations reached an amount quite 
exceptional, being for $2,708,350— 
something in excess of 18 per cent. 
In the eight months to September 1 
the declinations were 10.7 per cent. 


Writes 1,000 Lives 
in Six Years’ Time 
SYSTEM OF DETROIT AGENT 





Ambrose Seeks to Average Ten Calls 
a Day; Reaches Office 
Early 





J. Ambrose, a Detroit life insurance 
agent in the Mutual Benefit agency, 
attributes much of his success to the 
fact that he has adopted the system- 
atic waste eliminator system of that 
office, one plank in the platform be- 
ing: 

Reach office daily at 8.30 a. m., ar- 
range Office details, and begin active 
soliciting not later than 9.30 o’clock. 

In six years he has insured one 
thousand lives, and he has just com- 
pleted his 305th week of consecutive 
weekly production. He aims to make 
not less than ten calls a day, having 
at least five interviews and two “ef- 
forts to close” each day. The Mutual 
Benefit’s Detroit Agency gives this ad- 
vice to agents: 

“Never permit anything to interfere 
with an efficient day’s work. Make 
it an invariable rule to carefully plan 
your day’s work the night before and 
then stick firmly to your plan. The 
rewards, both present and future, are 
yours and fully warrant such applica- 
tion on your part. 

“Remember! You must always pay 
the price of success in intelligent work 
—close application to business—for 
permanent success; that it is hard 
when you go at it easy, but easy when 
you go at it hard; that success is not 
a bequest, but a conquest; that it is 
not doing the thing you like to do, 
but liking the thing you have to do, 
that makes life blessed.” 


Northwestern National 
Sells Its Building 


GETS $650,000 IN CASH FOR IT 





Auditorium Not Profitable Venture; 
Structure Built Fifteen Years Ago; 
Reason for Sale 





The Northwestern National has sold 
its Minneapolis real estate, consisting 
of office building and auditorium, for 
$650,000 cash. The property has been 
carried in the Company’s annual state- 
ment for many years at $582,540. The 
auditorium was never a desirable or 
profitable investment. If the Com- 
pany could have sold the auditorium 
and retained the office building the 
transaction would have been made, but 
the only way to dispose of the audi- 
torium was to sell the entire property. 

These buildings were erected fifteen 
years ago at a time when there was 
no statute in Minnesota limiting the 
amount of real estate which a domes- 
tic life insurance company might own. 
Sometime later, a law was passed lim- 
iting the amount of real estate which 
a domestic company may own to “such 
as shall be requisite for its convenient 
accommodation in the transaction of 
its own business.” The law further 
provided that any real estate not thus 
needed for the transaction of its own 
business should be sold as soon as it 
could be sold to advantage. 

The Northwestern National has tak- 
en a lease of the entire office building 
for a period of four years and four 
months. The $650,000 cash will be in- 
vested in farm mortgages. 





INSURES NAZIMOVA 
Madame Nazimova, famous moving 
picture actress, has been insured for 
$100,000 in the Mutual Life. Samuel E. 
Fink was the agent. 














| CO-OPERATION 


WO hundred and forty- 
seven individuals 
were under contract with 
us as full-time representa- 
tives during the entire 
period from January l, 
1919, to July 1, 
This group reported in that 
period $583,870.94 
new premiums, or an aver- 
age of $2,363.85. At this 
rate the average annual 
production of our full-time 
representatives is at pre- 
sent upwards of $5,000 in 
new premiums. 


Our effective plans of co- 
operation are designed for 
real producers of this type. 


Phoenix Mutual Life Insurance Company 
of Hartford, Conn. 


JOHN M. HOLCOMBE, President 


No. 20 


1919. 


in 
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F, L. Gray’s Letters 
Soliciting Group 


IN MINNESOTA 





CLEVER WORK 





How Subject is Introduced to Business 
Men; Six Installments in 
Follow-Ups 





Fred L. Gray, of the Fred L. Gray 
Co., Minneapolis, has made public a 
series of letters which he has been 
sending to prospective clients solicit- 
ing their group insurance, The intro- 
ductory letter follows: 

My Dear Mr.——: Next week I 
shall take the liberty of calling 
upon you each morning—by mail. 

I have a short, but I believe im- 
pressive, story to tell. It ought to 
interest you. It will be told in six 
instalments—one each day; none 
of them more than a page in length. 

Its title is “The Tie That Binds,” 
and it deals with a plan which 
your firm, as well as every other 
concern employing fifty or more 
people, will find it profitable to 
adopt—one that sooner or later 
you undoubtedly will adopt. 

If, after my final mail visit next 
Saturday you have found the story 
of interest I'll be mighty glad to 
drop around in person the follow- 
ing week—or ask one of my asso- 
ciates to do so—and give you the 
sequel. 

Then follows each day a 
clever letters, two of which follow: 
My Dear Mr.——: 

The “story” about which I wrote you 
last Friday is based on fact, not fic- 
tion. It begins this way: 

Within a very recent 
than 5000 representative 
throughout the country employing a 
total of more than 1,000,000 people have 
discovered that “group” life insurance 
constitutes one of the most effective 
means for bringing about a reduction 
in their labor turnover and, in general, 
feeling among their 


series of 


period more 


concerns 


promoting good 


employes. 

More than fifty well known Twin 
City firms have instituted the system 
in recent years—most of them in re- 
cent months. Scarcely a day now 
passes but new recruits are added to 
their number. I predict that within 
another twelve months every progres- 
sive concern in Minneapolis employing 
more than 50 people—the minimum 





number possible to cover under a 
“group” policy—will have adopted the 
plan. 


Why this sudden and widespread de- 
mand for a kind of life insurance pro- 
tection which up to five years ago was. 
practicaily unheard of? 

What is its peculiar attraction to the 
employe? 

What is there about it that gives it 
a distinct BUSINESS VALUE to the 


employer? 

What objections are sometimes 
raised to the plan? 

In the remaining five installments 


of this little “serial” I shall undertake 
to answer these questions, dealing with 
them one at a time. Without claiming 
to be an “expert” on the subject I 
nevertheless do feel qualified to dis- 
cuss its salient features intelligently. 
During the past year I have endeavored 
to make an impartial investigation of 
the relative costs, comparative service, 
policy contracts, etc., of the various 
companies writing this class of insur- 
ance. I have also devoted considerable 


time to a study of the economic and 
sociological phases of the plan. 

My investigations both locally and 
throughout the country have convinced 
me that the system has come to Stay, 
and it is because of that fact that mv 
firm has added this to 


the other 


branches of insurance which it handles. 
Already we have covered under 
“group” contracts the lives of the near- 
ly four thousand employes of the 
Washburn-Crosby and Strong-Scott 
Manufacturing Companies. Tomorrow 
I will describe just what this means 
to these groups—and what a similar 
arrangement would mean to your em- 
ployes, and to YOU. 


FRED L. GRAY 





My Dear Mr. 
The objections sometimes raised to 
Group insurance by those who have 
never thoroughly investigated the plan 
can perhaps best be dealt with in the 
shape of answers to supposititious 
questions, such as the following: 

1. “Wouldn’t our employes prefer 
that we put the cost of this insurance 
in their pay envelopes?” 

If you did it would mean an almost 
imperceptible raise in their wages— 
only 2 cents to 3 cents a day, which, 
if spent for life insurance, would se- 
cure but a fraction of the protection 
you can get them with the same 
money. 

2. “Why should I meddle with the 
private affairs of an employe? I pay 
top wages and my responsibility ends 
there.” 

You are presumably a wiser man 


than your employe, else you would not 
be his employer. You know that he 
ought to carry at least a moderate 
amount of reliable life insurance. You 
understand the obstacles that usually 
deter him from doing so. You know 
that the peculiar circumstances of the 
case logically make you his trustee in 
the matter—THE ONLY AVAILABLE 
AGENCY THAT CAN FUNCTION 
EFFECTIVELY IN SUCH A SITUA- 
TION. It isn’t “meddling”. It’s plain 
common sense applied to a_ great 
humanitarian problem—one which hap- 
pens to involve an equally great busi- 
ness problem. 


3. “It looks to me like paternalism. 
I don’t believe in paternalism.” 


That term has acquired an obnoxious 
political meaning entirely foreign to 
this subject. Strictly speaking Group 
insurance is not paternalistic. It is 
far more than a mere “fatherly gift”. 
It is given not only to insure the lives 
of your employes but also in the ex- 
pectation that it will insure. to a de- 
gree at least, the CONTINUITY OF 
THEIR SERVICE in your establish- 
ment. It is given in anticipation of a 
quid pro quo on their part. It is neither 
charity nor a bribe. It’s a fair exchange 
based on the presumption of “value 
received” both ways. Your employe 








AND THE SAFEGUARDS 


and sent them overseas to fight. 


them with other men’s rights. 


guard. 














how imperative it becomes. 


OF INDIVIDUAL 


Rights and duties are personal. 
The combined rights of individuals make up the rights of nations, and 
the “rights” of nations sometimes clash. 
these individual rights that Americans entered the war; it was to defend 
these rights that we raised vast armies, disciplined and equipped them, 
It was for individual rights that our 
men fought so heroically. Their victory is a victory for individual rights. 


Laws and courts and treaties and bailiffs and armies are properly 
the safeguards of individual and national rights. 
kind was club-law—the law of the strongest—the law of the jungle. 
The ultimate law—the law toward which Democracies are struggling— 
will be the law which gives every individual his rights, harmonizing 


In a Democracy men are assumed to have been born with certain 
inalienable rights which are protected and restrained by laws which men 
themselves more or less directly make and execute. 


THE RIGHTS OF 
THE INDIVIDUAL 


RIGHTS 





Pleasure and pain are personal. 


It was for the protection of 


The first law of man- 








Laws are not rights; they should define rights and be their safe- 


Apply this reasoning to Life Insurance and see how reasonable and 


The wife, who is the home-maker, and who, while making the 
home, loses the opportunity to earn an independent income, has the right 
to some sort of protection against the risk of her husband’s death. 
Children have a right to be well brought up and well educated. These 
rights should be safeguarded as against the death or total disability of 


the husband and father. 
Life Insurance. 


In most cases there is no safeguard except 


The rights of the individuals—husband, wife and children—are 
written in the policy, and are further safeguarded by the accumulations 
of the insuring company and by the laws under which it operates. You 
can’t live real democracy without insuring your life. 


The New York Life Insurance Company issues a Policy insuring 


against the risk of death or total disability. 


Behind each Policy is 


seventy-four years of experience, abundant resources, and the super- 
vision of laws that define and maintain the rights of individuals. 


New York Life Insurance Company 
DARWIN P. KINGSLEY, President 


346 BROADWAY, 








NEW YORK, N. Y. 


gives you a week’s work for a week’s 
pay and unless he has contracted for 
a longer period than that your next 
week’s work is no concern of his. But 
through Group insurance you offer him 
a substantial incentive to become con- 
cerned about the work of the next and 
all future weeks, thereby perhaps sav- 
ing you the loss incident to replacing 
him with untrained help. Wages com- 
pensate only for the performance of 
specified WORK. Steadily increasing 
insurance benefits, based on length of 
service, compensate for CO-OPERA- 
TION in making that work CONTIN- 
UOUS AND PERMANENT. 

I have found it impossible to finish 
this story in the six chapters ori- 
ginally planned, hence am going to ask 
you to read a further and final one 
tomorrow. 


FRED L. GRAY 





THE MACK SUSPENSION 





Cincinnati Association Miffed At In- 
surance Superintendent; Stands by 
Its Suspension Action 





The Cincinnati Association of Life 
Underwriters is not satisfied with the 
result of the hearing before Superin- 
tendent Tomlinson of Ohio on charges 
against Capt. W. W. Mack, of Cincin- 
nati, relative to twisting of war risk 
policies, and has issued a statement 
saying that the hearing was in fact a 
trial of the Cincinnati Association for 
having suspended Mr. Mack, rather 
than a trial of Mr. Mack. It, there- 
fore, has decided to stand by its ori- 
ginal action in suspending Captain 
Mack from the association. 





FOREIGN EXCHANGE 


Underwriters doing business abroad 
are more interested in the deprecia- 
tion of foreign exchanges than almost 
anything else, while economists and 
bankers in all parts of the country are 
giving their views of the exchange 
situation. It is the opinion of James 
S. Alexander, president of the National 
Bank of Commerce in New York that 
foreign exchange ‘s a commodity and 
the present demoralizing depreciation 
in rates for sterling and other Eu- 
ropean exchanges is a normal expres- 
sion of the law of supply and demand. 

Mr. Alexander’s suggestion is that 
foreign exchange cannot come back to 
parity until the restoration of the gold 
standard in Europe corrects the de- 
preciation of European currencies and 
until the restoration of approximate 
equilibrium between our exports and 
our imports in respect to Europe again 
makes the demand for foreign ex- 
change approximate the supply. 





MORE THAN $30,000,000 
The F. A. Woods General Agency of 
the Equitable Life Assurance Society, 
Pittsburgh, will top $30,000,000 this 
year, it is reported. 





TRAVELERS TAKING SPACE 

The Travelers, now at 76 William 
Street, has acquired a lease on the 
floor at 80 Maiden Lane now occupied 
by the American Law Book Company. 





The Insurance Department of Pezn- 
sylvania has obtained a temporary in- 
junction preventing the officers of the 
Independent Order of Puritans from 
disposing of its assets or transacting 
business of any kind. 





Joseph H. Cain, a North Dakota 
rancher, carries $98,000 insurance with 
the Northwestern National. 
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Maryland Employes 
Get Life Insurance 


NEW YORK OFFICE BENEFITED 








Plan Put in Operation Last Year in 
Baltimore Extended to Branch 
in Manhattan 





The Maryland Assurance and the ~ 


Maryland Casualty have extended 
their life insurance plan for employes 
to the New York office. Last Decem- 
ber officials and employes on the Home 
Office payrolls of both companies 
were covered under a comprehensive 
plan of life insurance. Under the new 
arrangement New York office men, ex- 
cept officials whose salaries are in 
excess of $5,000 a year, will be includ- 
ed in the plan. Im order to participate 
an employe must be in the Company’s 
employ for at least one year. 

All employes who shall have com- 
pleted one continuous year of service 
will be covered to the extent of 35 per 
cent of his or her salary. Upon the 
completion of two years’ continuous 
service, 60 per cent of the salary. 
Upon the completion of three years’ 
continuous service, 80 per cent of the 
salary; and upon the completion of four 
years, and continuously thereafter, 100 
per cent of the salary. The date, both 
as to amount of salary and as to the 
completed period of service, will be as 
of December 1. All who are in the 
service of either corporation on that 
fate will be accorded the appropriate 
insurance, on the basis of the length 
of their service up to that date, wheth- 
er it shall have been with one or the 
other corporation, or with both com- 
bined. The amount of insurance for 
each employe will increase annually 
until 100 per cent is reached. 

When the salary shall have reached 
the rate of $5,000 per annum the in- 
surance ceases to apply. 

The maximum amount of insurance 
coverage is $2,500, notwithstanding the 
rate of salary. 

The insurance is exclusively life in- 
surance, payable at death, and carries 
with it no paid-up, cash, loan, nor en- 
dowment interest. 

It is necessary that the participant 
in this insurance shall name in his or 
her application the beneficiary to 
whom the insurance will be payable, 
in the event of his or her death. The 
beneficiary may be changed at any 
time by the employe, upon notice in 
writing to the company or corporation, 
but the insurance is not assignable, 
nor transferable, nor negotiable. 





BOTH HAVE FAIR START 





Agent Accepts Rival’s Challenge When 
Given Subscription to The East- 
ern Underwriter 





E. E. Bogue, who leads the Metro- 
politan Life agents in amount of ordi- 
Nary business written in the Burling- 
ton (N. J.,) district, has been chal- 
lenged by U. S. Grant Troxell, of Bev- 
erly, N. J., for a contest during 1920. 
Mr. Troxell’s request was accompanied 
by the statement that the challenge 
became effective if Mr. Bogue would 
subscribe for The Eastern Under- 
writer for Mr. Troxell, the latter claim- 
“ng that the former had an advantage 
in being equipped with information 
which he obtained from the columns 
of The Eastern Underwriter. Being a 
00d sport Mr. Bogue accepted the 
challenge on that basis, and sent in his 
se for a year’s subscription to The 
— Underwriter to be sent to his 


No Part-Time Men, 
City or Country 


MUTUAL TO ACT 





PHOENIX 





Company Receives Message of Con- 
gratulation From Prominent St. 
Louis Insurance Men 


At a luncheon held in St. Louis a 
group of life insurance men, represent- 
ing a number of companies, were in- 
formed of the steps being taken by 
the Phoenix Mutual Life to eliminate 
part-time men, and a telegram was 
sent to Winslow Russell, vice-president 
of the Phoenix Mutual, from the lunch- 
eon table, reading in part as follows: 

“Having heard of your step, elimi- 
ating part-time men in the country 
as well as in the city we congratulate 
you upon your company’s position in 
this timely and intelligent movement.” 

The telegram was signed by R. H. 
Calkins, W. Ashley Gray, F. T. Rench, 
E. J. Burkeley, W. G. Lamb, Henry 
Kronshein, E. J. Senn and E. B. Stinde. 

It is understood the Phoenix Mu- 
tual’s action will take effect on Jan- 
uary 1. 





WAR RISK INSURANCE 





American Legion Officers Make Some 
Recommendations; Want Increase 
in the Rates 





In a statement issued by the Amer- 
ican Legion this week it was urged 
that the Wasson and Sweet bills be 
passed immediately. The following 
modifications regarding war risk in- 
surance were recommended: 

Premiums should be payable through 
ithe local post offices. 

Restrictions based on relationship of 
beneficiaries should be removed. 

The amount of the insurance under 
both term and converted policy should 
be payable at the option of the appli- 
cant in a lump sum or otherwise, and 
if the applicant has exercised no op- 
tion then at the option of the bene- 
ficiary. 

A partial disability benefit should be 
paid under all policies. 

“That all disabled persons having 
war risk insurance while in the hos- 
pitals, or while receiving benefits un- 
der the War Risk Insurance Act, or 
while receiving training, should have 
the payment of all insurance premiums 
remitted during the continuance of 
their disability and training. That all 
forms used shall be simplified so as 
to be made as short and simple as pos- 
sible. 

“All men receiving vocational train- 
ing should have their maintenance pay 
in full, and a vocational training offi- 
cial should be permanently stationed 
at every hospital where disabled ex- 
service persons are being cared for, 
to give personal and individual infor- 
mation. Immediate and adequate 
steps should be taken to reach all per- 
sons at present entitled to vocational 
training and not receiving it, and to ac- 
quaint them fully with their rights and 
to give training to all who are entitled 
to it. Recreational features should be 
added to the vocational training pro- 
gramme. 

“Substantial increases in all the 
present rates should be granted. Im- 
mediate, liberal and effective action 
should be taken on alt claims.” 











Organized 1871 


LIFE INSURANCE COMPANY OF VIRGINIA 
RICHMOND, VIRGINIA 
OLDEST-LARGEST-STRONGEST, Southern Life Insurance Company 


Issues the most liberal forms of Ordinary Policies from $1,000.0@ to 
$50,000.00, and Industrial Policies from $12.50 to $1,000.00 


CONDITIONS ON DECEMBER 31, 1918 
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Great Southern Life Insurance Company 


HOUSTON, TEXAS 


* amar 


01m, For Agency Contracts address 
THE DALLA AW ante 

BIG Fi.wortn? 

TExXas GREAT 


O. S. CARLTON 


PRESIDENT 


LIFE IMSURANTT 
AUSTIN® ‘ale 
SAN ANTOMIDe 

eDEL AIO 





OEE . cincnnscssciciesiennisnignenomnnte gheGt snceceebtbeeeaasndsenseqavaeraeses $18,362,862.75 

Liabilities ......... Pcdacncescoesooscooces Gouden Svenscctenenseseuseenesaaceuaeete 626,824.78 

rT Mn URINE 155 55 suminncecuehadenads senbkenriscnieuwektaenedaedeiiedes 1,736,037 

NG OO TIED Acai iecicccseciagumeununebserseceredes 149,170. 

Payments to Policyholders . Senbeeapeoves 2,376,218.7§ 

Total Payments to Policyholders since Organization 988, 
JOHN G. WALKER, President. 
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PENNSYLVANIA OPPORTUNITY 


If vou are interested in making a permanent connection with an old well estab- 
lished company with a progressive management and an unequalled dividend record, 
it will be te your interest te investigate our proposition. 

Address, PERMANENT, 
Care of The Eastern Underwriter, 105 William Street, New York City 

















REAL BIG MEN 


in life insurance give unqualified endorse- 
ment to The Eastern Underwriter’s 


Gold Book of 


Life Insurance Selling 


A national, annual institution that has de- 
veloped many men beyond the mediocre. 


Did you get yours? Send fifty cents or 
write for table of contents. 


PRICES: 
Single Copies, 50 Cents, 
3 to 1000 Copies, 25 Cents Each 
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proof” if you die. 


Founded 1865 


The Provident Life and Trust Company 
OF PHILADELPHIA 


The farsighted “Maturing Policy” of the Provident is in accord 
with the Spirit of the Age. 


It protects your own declining years. You can make it “Shark 








Northwest corner Fourth and Chestnut Streets 











THE MOST VALUABLE POLICY FOR YOU 


Mr. Agent, is to write your prospect in the Company writing 
the most valuable policy for the insured. 
Secure prompt action in the 





INSURANCE COM 


WILLIAM N. COMPTON, General Agent 
Metropolitan District 
St. Paul Bldg., 220 Broadway, New York, N. Y. 




















Company Presidents 
Urge R. R. Legislation 


ISSUE STATEMENT TO PUBLIC 








Situation Can Best Be Met By Imme- 
diate Passage of Senator 
Cummings’ Bill 

Darwin P. Kingsley, president of 
New York Life; Haley Fiske, president 
of the Metropolitan; W. D. Van Dyke, 
president of the Northwestern Mutual: 
Louis F. Butler, president of the Trav- 
elers: and George K. Johnston, presi- 
dent of the Penn Mutual, are five of 
six men—a sub-committee of the Na- 
tional Association of Owners of Rail- 
road Securities—who this week issued 
a statement to the public emphasizing 
the necessity for prompt and definite 
legislation in reference to the rail- 
roads. The committee favors the pas- 
sage of the Senate’s measure, known 
as the Cummins Bill (S-3288) de- 
spite its Section 6, which has been 
criticised in many quarters. The 
statement says in part: 

The railway properties and the traffic 
machinery are suffering from the delay 
in the return of these properties to those 
responsible directly and solely for the 
preservation and efficiency of individual 
systems, We do not suggest that this is 
the fauit of the personnel of the Railroad 
Administration. It is the unavoidable 
consequence of consolidated operation by 
a temporary governmental agency, the 
first duty of which is to the public treas- 
ury and which Is not and cannot be or- 
ganized, from the standpoint of perma- 
nent ownership and conservation. 

Extension of federal control longer 
than necessary to secure the adoption of 
indispensable remedial legislation would 
further prejudice and demoralize the 
established agencies of transportation 
and make resumption of private opera- 
tion on a sound basis increasingly diffi- 
cult. The drive toward government 
ownership, which would constitute a 
blight upon American politics, restrict 


development, and enormously increase 
the complexity and friction of federal 
government, can be effectively checked 
only through prompt and decisive actton 
by Congress. 

This action must be through legislation 
which will put an end to'the attitude of 
suspicion entertained by the public or 
artificially stimulated toward the Ameri- 
can railroads, It must also put an end 
to the profound apprehension on the part 
of the railroads and the investing public 
as to the attitude of the rate making 
authorities toward these properties. 

Such legislation must prevent the pos- 
sibility of exploiting security issues and 
like possible causes of public distrust. It 
must put an end to the warfare between 
shipper and railroad management over 
rates, by subjecting rate levels to a 
workable statutory test and adapting 
these rates, as suggested by the United 
States Supreme Court over forty vears 
ago, “to the circumstances of the differ- 
ent roads” so that necessary units in the 
competitive system will not be starved 
to death. This result is to be expected 
under the old laws because of the dis- 
position of the rate making authority to 
depress the rate levels unduly in order 
to prevent what would be regarded as an 
excessive return upon the value of the 
property of individual roads in the sev- 
eral competitive groups on which un- 
usual density of traffic might otherwise 
produce excessive results. 

Both Bills Greatly Extend Regulation. 

Both Senate and House bills evidence 
the inflexible purpose to extend the sys- 
tem of federal regulation of interstate 
carriers, begun in 1887, to the limit 
deemed consistent with private enter- 
prise. We do not stop to oppose or com- 
mend that purpose. It is fixed and un- 


‘avoidable and is responsive to the weight 


of opinion expressed at the hearings be- 
fore tne two committees. Any bill 
which passes will undoubtedly control 
security Issues, new construction, car 
supplies, facilities and, to some extent, 
service and operation. 

A business thus regulated must have 
publie confidence and is entitled to 
reasonable statutory protection. To re- 
turn these properties without adequate 
legislation {is to destroy them. 

If this protection Is assured, the inves- 
tors in railway securities can well afford 
to relinquish speculative or excessive re- 


turns, They are today no longer deal- 
ing with a speculative possibility. But 
they must be assured of a fair chance to 
receive a reasonable return if they pro- 
duce the energy and efficiency to earn it 
under rates found to be adequate for the 
average condition in each group. 

The House Bill goes to the limit of reg- 
ulation without any provision remotely 
tending to recognize the corresponding 
obligation of Congress for protection from 
its own elaborate machinery. ‘The Sen- 
ate Bill as reported (S-2288) contains fair 
recognition of that obligation in Section 
6. As new matter is not added in con- 
ference under the usual parliamentary 
procedure it is plain that the Senate Bill 
should be passed by the Senate and sent 
to conference with Section 6 unimpaired. 
Provisions of Section 6 Indispensable. 

Section 6 is fundamental. Tt is so in- 
dispensable in the existing crisis that we 
trust that Senators and Representatives 
desirous of a sound system of competi- 
tive American transportation may not, 
upon the floor of the Senate or In confer- 
ence or upon the question of concurrence, 
delay or endanger the passage of a bill 
containing its provisions. 

This Bill is not in all respects as the 
Association of Security Owners would 
desire, but we recognize that’ legislation 
is a practical process, the result of the 
action of many minds, and that this Bill 
is the result of prolonged, patient, 
courageous, well informed and non-parti- 
san action on the part of the Committee 
which reported it. As such we trust that 
it will be substantially aecepted by the 
Senate and sent to conference, where 
such differences as may arise as to other 
features of the Bill will he reconciled. 

The most elementary good faith re- 
pudiates the iInsistence heing made in 
sundry quarters that the Government 
should consult primarily its own finan- 
cial interest or should experiment, with 
a view to ultimate seizure, in respect to 
a property which it holds in trust for 
restoration to the owners in as good con- 
dition as when received and as soon after 
the termination of the emergency, end- 
ed November 11, 1918, as that can he done 
with due regard to the integrity of the 
property. 

Section 6 reduces the rate problem to 
a simple matter of adjustment to main- 
tain the proper relation of rates. This 
marked simplification is by the use of a 


statutory measure applied to the aggre- 
gate operating incomes of the railroads 
in each competitive group. The Com- 
mission is to see that rates produce 5% 
per cent (plus % of 1 per cent, optional 
with Commission) on the aggregate 
value of all roads in the group, leaving 
each road in the group free to earn as 
much as it can under competitive condi- 
tions, but limiting the interest of each 
individual carrier in individual rates to 
a fair and responsible return upon the 
value of its property, plus a stated pro- 
portion of any excess it may earn which 
is allowed as a stimulation to continued 
energy and efficiency. 

Return is on Property Value—Not on 

Securities, 

The protest against this provision pro- 
ceeds partly from those who, like the 
advocates of the Plumb theory, assert 
that the provision will vitalize watered 
securities. It has nothing whatever to 
do with stocks, bonds or securities. The 
ratio of return is to be estimated on the 
value of the property as determined by 
public authority (the Commission). Sec- 
tion 6 of the Cummins Bill and the Fifth 
Amendment to the Constitution apply the 
same test: A reasonable return on the 
value of the property. The only differ- 
ence is that Section 6 defines the rate of 
return at 5% per.cent on value, with one- 
half of one per cent optional with the 
Commission for unproductive improve- 
ments; such as grade crossings, whereas 
the Consttiution left that figure open for 
legislative or judicial definition. Section 
6 supplies the definition. 

Other provisions of Section 6 regulate 
excess earnings by requiring a portion of 
any excess over six per cent to be paid 
into a public fund for expenditure by the 
Board of Transportation in the public in- 
terest in railway transportation. Pro- 
test has been made against this provi- 
sion as confiscating the earnings of those 
roads which, by reason of their strategic 
Situation or dense traffic, are able to 
earn what may be termed excessive or 
unnecessarily large returns. The appli- 
cation of the provisions of Section 6 to 
the roads which have made that protest 
disclose nothing to impair their sound 
future. 

The only thing “confiscated” is the op- 
portunity for what may be fairly termed 
excessive return on the value of the in- 
vestment. 








The Agents of the 


New England Mutual Life Insurance Company 


After another Year of Splendid Success, 
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Face the New Responsibilities resulting from the War, 
with the Determination to give that 
Generous Service which is making Life Insurance 


A Universal Necessity 

















insuring public. 








What Money Could Not Buy 


The name Massachusetts Mutual is packed full of meaning to the 
It stands for perfect protection at low net cost, for 
absolute security, and for unexcelled service. 
which no money could buy—an untarnished reputation. 
years of square dealing have gone into the making of that name. Is it 
strange that it means so much to the representatives of the Company? 


| JOSEPH C. BEHAN, Superintendent of Agencies 


MASSACHUSETTS MUTUAL 
LIFE INSURANCE COMPANY 


Springfield, Massachusetts 
Incorporated 1851 


It stands for something 
Sixty-eight 
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There is nothing novel or unexpectea 
in applying a statutory limitation upon 
earnings to enterprises long since sub- 
ject to rate regulation and now under 
strict governmental control in all of their 
functions.... 

Earnings of One Road 
Another. 

The Cummins Bill creates a Board of 
Transportation, to which it gives abso- 
lute jurisdiction over the general rail- 
way fund to be “employed or invested or 
expended by the Board in furtherance of 
the public interest in transportation by 
carriers subject to the Act to Regulate 
Commerce in avoiding in- 
terruptions or hindrances to the railway 


Not Given to 


congestions, 


service,” etc. 
The primary purpose of the fund as 
shown by Section 6 is the purchase of 


used 
re- 


facilities to be 
public interest may 


equipment or 
“wherever the 


quire.” While loans to carriers are per- 
mitted on terms to be fixed by the Board, 
the fundamental consideration is the 


public interest, and there is no warrant 
whatever for the assertion that the Cum- 
mins Bill provides for revenue to be 
taken from one road to be given to an- 
other. 

The public will get the service, and the 
excess earnings paid into the fund will 


not be pyramided for the purposes of 
rate making or “given” to any road or 


employed on any favored class of roads. 

The percentage return fixed by Section 
upon stocks or bonds or even 
upon the value of individual railway 
property but upon the actual value of 
the entire transportation machine in each 
rate group, as determined by the Com- 
mission; and the ratio of aggregate re- 
turn on the value so ascertained is fixed 
at a figure at which no one can justly 
complain. Nor can any road attain that 
ratio of return upon its own value with- 
out earning it on a competitive basis. 
There is neither extortion nor stagnation 
in that process, 

Desirous only of a sound and whole- 
some future for the railroads based on 
deserved public confidence, we desire to 
emphasize the necessity for prompt and 
definite legislation. 


6 is not 





J. E. Yocam, of the 


Get Application; Massachusetts Bond- 


Get Money; ing, always keeps 
Get Away his eyes on “in- 
crease” no matter 


how much business he may be writing. 
Telling of his methods he says: “My 
scheme in getting prospects is to work 
the endless chain method. It is my 
business to make friends and have them 
refer me to people who should have 
accident and health insurance. Hardly 
a day goes by that I am not told about 
some one desiring a policy. The acci- 
dent and health prospect’s case should 
be diagnosed, just as a physician diag- 
noses the case of a patient. His work, 
his earnings, his every need should be 
taken into consideration; after this is 
done, then the policy best suited to his 
needs should be sold. This is another 
Way by which the agent makes 4a 
friend, a booster and a permanent policy- 
holder. 

“‘T am a firm believer in the old 
proverb, ‘As a man thinketh so is he.’ 
When I go after business it is my one 
thought to get it. In closing business I 
use the ‘Three G’ method—get the ap- 


plication, get the money and get away, 
but when I place the policy I go over it 
thoroughly and ses that the insured 
understands every point. Further, I 
instruct him tc read it over after I have 
departed and if there is any point that 
he does not then thoroughly under- 
stand, to get in touch with me and I 
will explain it. 

“Policy fees act as a stimulant; they 
spur us on to produce; but the man who 
is making the business his chosen voca- 
tion must keep a tight line on his col- 
Jections, otherwise he is building on 
sand. As soon as some of my policy- 
holders hecome indifferent about paying 
iheir premiums I am after them on the 
*phone, through the mails or by personal 
calls, sometimes even taking my mast 
valuable business-getting time—thea 
after-supper hour. 

“In our office we keep a record mae 
up of monthly report blanks, showing 
ibe number, name and premium of every 
policy that is in force. At the end of 
the month it is only a few minutes’ 
work to add a sheet or more showing 
the number of new policies, reinstate- 
ments and increased premium policies 
that have been secured during the 
month, and deduct the number of 
lapses and cancellations. By doing this 
we not only have the exact amount of 
our debit, at all times, but are in a 
position to lay plans for the coming 
month. Fortunately, every month that 
I have been in the business this debit 








GREATEST 
ILLINOIS 


COMPANY 


WANTS GOOD MEN 
AND 


PWILL PAY THEM WELL 








ests of all members. 





A PENN MUTUAL PREMIUM, less a PENN MUTUAL DIVIDEND, 
purchasing a PENN MUTUAL POLICY, containing PENN MUTUAL 
VALUES, make an INSURANCE PROPOSITION which in the sum of 
ALL ITS BENEFITS, is unsurpassed for net low cost and care of inter- 


THE PENN MUTUAL 


Life Insurance Company 
OF PHILADELPHIA 


On January 1, 1909, rates were reduced and values increased to full 
3% reserve 





has shown a substantial increase. It is 
gratifying to Inok back over several 
months of your work and to know that 
your business is expanding and your in- 
come, increasing. 

“Time, an insurance man’s greatest 
asset, is in many instances wasted 
doing things that do not count, and all 
because proper plans have not been 
iaid. When in a certain section of the 
city making a call, you find your man 
out, it may be that there is a reinstate- 
ment in the neighborhood to make, a 
lapse to be saved, or something to be 
done that counts for increase. If you 
have not properly planned your work, 
some of these important factors of a 
successful agency are forgotten and 
your time for that trip is wholly lost.” 





OVER 


$75,000,000 


of new business 
is the record for 
1919 of the 


Bankers Life 
Company 


DES MOINES 


GEO. KUHNS 


President 











HOME LIFE 


INSURANCE CO. 
(Purely Mutval) 

256 BROADWAY, NEW YORK 

WILLIAM A. MARSHALL 


President 
The 3 Annual Report of the 
Home Life Insurance Company 


shows over Four Million Dollar 
paid to policyholders in 1918 o 
which over Seven Hundre ou- 
sand was in dividends. he ia- 
fluenza pneumonia epidemic caused 
an abnormal murtality greater than 
any experienced in the Company's 
history, but notwithstanding this 
the assets show an increase of 
more than 4% and ure now over 
Thirty-Six Million Dollars. 


The total insurance in force was 
increased during the year 6.6% — 
is now nearly One Hundred an 
Fifty-Nine Million Dollars, 





For Agency apply to 
GEORGE W. MURRAY, 
Supt. of Agents. 

256 Broadway, New York, N. Y. 

















Build Your Own Business 


under our direct general agency contract 


Our Policies provide for : 
Double Indemnity, 
Disability Benefits, 
Reducing Premiums 

See the new low Rates 

JOHN F. ROCHE, Vice-Pres't 


THE MANHATTAN LIFE 
INSURANCE COMPANY 


66 BROADWAY NEW YORK 
Organized 1850 








THE BERKSHIRE LIFE INSURANCE CO. 


OF PITTSFIELD, MASS. 


Incorporated 1851 
W. D. WYMAN, President 
A purely mutual Company, issuing all desirable forms of life insurance. 
ATTRACTIVE LITERATURE 


Ambitious, Productive and Trustworthy Life Agents may be benefitted 
by corresponding with 
W. S. WELD, Superintendent of Agencies 











IN THE CENTER OF THE U. S. A. 














is located a big, vigorous, and growing 
institution of Life Insurance. 


Our geographical location enables us to 
render exceptional service to our policy- 
holders and field force. 


Over $200,000,000 of insurance in force. 


Investigate for yourself. 


Missouri State Life Insurance Company 
M. E. SINGLETON, President 


St. Louis, Missouri 
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THE EASTERN 
UNDERWRITER 


This newspaper is owned and is pub- 
lished every Friday b; The Eastern 
Ut lerwriter Company, a New York cor- 
poration, office and place of business 
105 William Street, New York City. 
Clarence Axman, President and Editor; 
W. L. Hadley, Secretary and Business 
Manager; W. E. 
Editor. The address of the officers ts 
the office of this newspaper. Telephone 
2497 John. 

Subscription Price $3.00 a year. Single 


Schram, Associate 


copies, 25 cents. 

Entered as second-class matter April 
5, 1907, at the Post Office of New York, 
N. Y., under the act of Congress of 
March 3, 1879. 





THE PAN MOTOR CO. 

That insurance publications owe a 
duty to readers in censoring their ad- 
vertising as well as their reading col- 
umns is again demonstrated in the 
case of the Pan Motor Co., Saint Cloud, 
Minn., the president of which was S. C. 
Pandolfo, who has been sentenced to 
ten years for alleged mail frauds of 
nearly $10,000,000. One or two insur- 
ance publications permitted the Pan 
Motor Co. to use their advertising col- 
umns despite the fact that the adver- 
tisements of this company were a bid 
to insurance agents to enter its em- 
ploy as salesmen. Judge Landis in 
Chicago this week severely criticised 
newspapers which exploited this Com- 
pany, which was finally put out of busi- 
ness by the Associated Advertising 
Clubs of the World. It would be in- 
teresting to learn how many men left 
the insurance business to make their 
fortunes with the Pan Motor Co., and 
to glimpse the conscience of those who 
lad a hand in their making this 
change. 





AGITATION FOR STATE FUND 
A PUZZLE 

In a strong brief addressed to the 
Workmen’s Compensation Commission 
of the Minnesota House of Represen- 
tatives, on the subject of state fund 
insurance, the Insurance Federation of 
Minnesota enumerates what Minnesota 
is asked to surrender by the state in- 
surance advocates. It is pointed out 
that Minnesota has as liberal a com- 
pensation law as the world has ever 
known. All things considered work- 
men receive as satisfactory compensa- 
tion and under as fair conditions in 
that state as anywhere else in the 
United States or abroad. The agita- 
tion for state insurance, therefore, 
does not rest on the inability of 
Minnesota’s industrial workers to se- 
cure fair statutory rates of compensa- 
tion. 

Beneficiaries under the Minnesota 
law receive the most prompt attention 
to their claims at the hands of an 
efficient, highly competitive and close- 
ly supervised insurance system, where- 
as monopolistic state funds lack the 


spur of competition and only empha- 
size the proverbial unfitness of gov- 
ernment for business undertakings. 
The agitation for state insurance, 
therefore, does not rest on the inabil- 
ity of Minnesota workmen to secure 
prompt payment of indemnities. 

Under the Minnesota law personal 
injury litigation has been reduced to a 
minimum and the average effort to 
obtain payment of compensation is far 
less than where state fund insurance 
obtains. Therefore the agitation for 
state fund insurance does not rest on 
the inability of Minnesota workmen 
to obtain compensation without need- 
less litigation. 

Under the Minnesota law the com- 
peting insurance companies have put 
in force the most scientific and prac- 
tical system for the prevention of acci- 
dents. The agitation for state insur- 
ance does not therefore rest on inabil- 
ity to obtain adequate protection 
against physical hazards of employ- 
ment. 

In Minnesota employers may elect 
freely what form of insurance is best 
suited to their needs. They can in- 
sure in any licensed stock company, 
mutual association or reciprocal ex- 
change, or carry their own risk. There- 
fore, the agitation for state insurance 
does not rest on the inability of Minne- 
sota employers to escape from rates, 
rules or regulations of the private iz.- 
surance carriers, or any class of them. 

Whatever may be the defect3 in the 
law, no state fund is necessary to cure 
them. It may be claimed that the 
Minnesota law is defective in that it 
excludes from benefits those who work 
on the farm and in the home. It may 
be said that it fails to secure properly 
the payment of compensation to thcse 
entitled thereto, in not requiring all 
employers to carry dependable insur- 
ance or otherwise give proof of thcir 
ability to pay all losses incurred. The 
law provides no state regulation of 
insurance rates. It provides for vali- 
dation of claims by the courts rather 
than by a central body or commission, 
as in most states. But the agitation 
for state insurance does not rest on 
these defects, or either of them, since 
they may be cured just as well with- 
out establishing a state fund, and the 
private carriers are not and never 
have been opposed to such a cure. 





WILL TAKE BANK SPACE 
It is understood that insurance in- 
terests will before long occupy the 
space at 100 William Street now occu- 
pied by the Metropolitan Bank. 





Edward D. Sadler, assistant man- 
ager of the Metropolitan branch of the 
American Surety Company, of New 
York, has been appointed manager of 
the Company’s Brooklyn branch office 
succeeding the late Edward Poole. Mr. 
Sadler has been in the company’s serv- 
ice for more than eighteen years, and 
will be succeeded by Louis Papen, who 
has been with them for fifteen years. 

. + + 


Edwin Warfield, founder of the Fidel- 
ity & Deposit, Baltimore, has retired 
from the presidency of the company. He 
is 71 years old and was at one time 
governor of Maryland. 

* s s 

Miss Sarah F. Scannell, who has been 
appointed deputy insurance commis- 
sioner of New Hampshire, has seen serv- 
ice under five commissioners. 











THE HUMAN SIDE OF INSURANCE 











WILFRED KURTH 





Wilfred Kurth, secretary of the 
Home and of the Franklin, has made 
a most favorable impression upon the 
insurance commissioners before whom 
he appeared several times this Fall and 
Winter at meetings held in the Hotel 
Astor. jAmong other subjects upon 
which Mr. Kurth talked were the for- 
eign business plans of the American 
companies, the deposit situation and 
the question of determining the method 
of figuring underwriting profit. Mr. 
Kurth began his insurance career 
when sixteen years old at which time 
he obtained a position in the lo-al de- 
rartment of the Scottish Union & Na- 
tional which at the time was doing 
about $110,000 a year in premiums. 
Beginning as an office boy he event- 
ually kept books, wrote policies and 
did other clerical work, being in fact 
the only clerk in the department at 
that time. His work attracting atten- 
tion he was promoted to examiner in 
the main office, handling Canada and 
Middle Western department daily re- 
ports. This led to his appointment as 
special agent for Canada, and when 
the Home opened its Canadian de- 
partment Mr. Kurth was placed in 
charge. At the present time the Home 
is writing a volume of premiums in 
Canada larger than that of any Amer- 
ican or British or Canadian company. 
In addition to the Canadian tusiness 
Mr. Kurth has had supervision of the 
foreign business, the Company grad- 
ually expanding until it has agencies in 
Cuba, Porto Rico, Virgin Islands, Cen- 
tral America and recently there has 
been agency expansion on the other 
side of the globe, the Far East. In 1915 
Mr. Kurth was made secretary of the 
Franklin; a year later he was made a 
secretary of the Home. From the 
start of the American Foreign Insur- 
ance Association, of which he is secre- 
tary, he has been a prominent figure. 
No one in the insurance business is 
more enthusiastic about American ex- 
pansion abroad, nor more optimistic 
that the American companies will come 
into their own in foreign fields. 

Among his other activities Mr. Kurth 
is chairman of the actuarial bureau 
of the National Board, as well as being 
a member of the executive and the uni- 
form accounting committees. He is a 
member of two committees of the Un- 
derwriters’ Salvage Company and a 
member of its board; and also he is a 
member of the board of the Re-Insur- 
ance Bureau. A man of unusual abil- 
ity Mr. Kurth not only understands 
underwriting, but he has an almost 
uncanny faculty for seeing underneath 


the surface of things. He demonstrat- 
ed this again when cross-examined 
early this month by a committee of al- 
most a dozen insurance commissioners 
who wanted to know why the banking 
end should be eliminated in considera- 
tion of figuring underwriting profit. 
His good nature, his ready response to 
pressing queries and his mastery of 
the subject won him general encomiums. 


7. ¢ # 


Percy H. Matthews, formerly under- 
writer for the Hewden Syndicate at 
Lloyd’s, who joined the London Assur- 
ance Corporation on January 1, 1912, 
will be made joint underwriter with Ed- 
ward F. Nicholls of the London Assur- 
ance on January 1, a British insurance 
newspaper says. 

oa * * 


William Quaid, secretary of the Con- 
tinental, who takes Richard Harding 
Davis vacations during which time he 
gets as far removed from the atmo- 
sphere of downtown New York as pos- 
sible, has anumber of interesting stories 
to tell of his latest vacation experience, 
in which he shipped as a supercargo 
on a shipping board vessel, and made 
the journey to West Indies waters. This 
vessel stopped at Philadelphia to take 
on coal. Artisans from the shipping 
koard were called on to repair some 
machinery. which they did in eleven 
days’ time. Later, the engines broke 
down at sea, and the crew fixed them up 
in nine hours, duplicating the jobs of 
the shore mechanics, and throwing 
some light on the labor situation. After 
leaving Philadelphia Mr. Quaid found 
the duties of supercargo a trifle too 
tame, and so he took his turn at the 
wheel. Keeping this particular ship to 
her course was a job for any strong 
man. For an hour or two the ship’s nose 
pointed the wrong way, but Mr. Quaid’s 
muscles aren’t soft and he finally gained 
control and kept it. Arriving in Cuba 
Mr. Quaid made his way to Havana, 
which is rivaling Brussels as the gay- 
est city in the world. He came back by 
way of Key West and a Pullman. Dur- 
ing one vacation period Mr. Quaid was 
boss of a gang of Italian laborers in 
Westchester County; another time he 
shipped on a Gloucester whaler. Im 
1898 he was in Roosevelt’s Rough 
Riders. 


* * * 


William C. Poe, special agent of the 
Royal in Maryland, tells an interesting 
story in “The Baltimore Underwriter” 
of one of his early experiences. “I 
entered the service of the Baltimore 
Association of Fire Underwriters of 
Baltimore when a boy, J. G. Britton 
being chief inspector and W. Casey 
Barry one of the inspectors. A sub- 
committee was appointed from the 
executive committee to pass upon a 
recommendation of Inspector Britton 
that my salary be increased from $2 
to $4 a week. One of the committee 
was Martin Kerrnodel, then president 
of the Baltimore-American Insurance 
Company. The request was refused 
at this meeting, but at the next my sal- 
ary was increased to $4.” 

ae * * 


B. A. Ruffin, was given a dinner in 
New York this week by the New York 
office staff of the General Accident and 
a number of his friends in the insur- 
ance business. Mr. Ruffin was also 
given a watch by the office staff in 
expression of the high regard in which 
he is held. December 31 Mr. Ruffin 
will return to his former home in Vir- 
ginia, where he will engage in the 
hardware business. He will retain his 
interest in the B. A. Ruffin Insurance: 
Agency, Richmond. He has been in 


New York almost two years and has 
made many ‘“riends. 
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Place Line Based On 
$8,000,000 Insurance 


COTTON DOMESTICS IN BALES 








American Printing Co. Assured; United 
States Lloyds Carrying Risk; 
Details of Policy 





Some idea of the growing size of 
transit policies can be gauged by the 
placing this week of a line, based on 
$8,000,000 by the brokerage house of 
C. G. Valentine & Co., Inc., 280 Broad- 
way, the insured being the American 
Printing Co., of Fall River, Mass. The 
goods insured are cotton domestics in 
bales and cases from the time the 
property leaves the Fall River until 
the truckmen deliver it to steamship 
companies or to consignees in ware- 
houses. 

The coverage, which includes the 
time the property is on ferry-boats, is 
against fire, theft and pilferage. In 
case a truck is pushed off the ferry 
boat this is also covered. There is a 
limit of $35,000 on any one truck, and 
$75,000 on any one loss. Coverage on 
any commodity is for forty-eight hours, 
not including Sundays and holidays. 
The territory is Greater New York 
end New Jersey, east of the Hacken- 
sack River. The company insuring tne 
line is the United States Lloyds. 

Harry M. Messenger, of C. G. Valen- 
tine & Co., Inc., who placed this in- 
surance, has been “on the Street” for 
seven years, starting with Cavanagh & 
Kuhn, Brooklyn, and later being with 
Smythe, Sanford & Gerard. He saw 
two years’ service in the war and was 
in France and Belgium with the 106tia 
Machine Gun Battalion. 





WHITE IN NEW PLACE 

William R. White is going from the 
Phoenix of Hartford to the New Zea- 
land. He has been underwriter in the 
New England department of the 
Phoenix and takes up his new duties 
as underwriter in the Eastern depart- 
ment of the New Zealand Januiry 1. 
Many of the fire insurance men about 
New York know Mr. White, who has 
been in the business a long time. Some 
will remember him as having been with 
the New Brunswick and the Norwich 
Union, He has also put in considerable 
time in the army, holding down the 
Mexicans on the Border. 
a 


Look for Uniform 
Rates in This State 


TO APPLY EXCEPT IN THIS CITY 








j 
Agents to Be Consulted By Companies 
Before Making Radical Changes 
in Forms 





The New York State Association of 
Local Insurance Agents reports con- 
siderable progress in the elimination 
of the practice of certain companies in 
writing at one rate in one locality and 
other rates in other localities in this 
state. There has been correspondence 
on the subject between Superintendent 
Phillips and President Bruns, of the 
insurance agents’ organization. It is 
the opinion of the agents that at the 
close of the coming legislative session 
there will be a uniform rating schedule 
adopted throughout the state, exclud- 
ing New York territory. 

A companies’ committee has agreed 
to present to the Eastern Union fcr 
favorable attention the request that a 
committee of agents be taken into con- 
cultation when new forms are printed 
and that radical changes in rules by 
the companies or changes in rules 
which seem necessary to agents shall 
be submitted to a committee of agents 
for consultation with the secretaries 
of the various rating boards. 


It has also been decided that agents 
of the state be requested to correct 
forms sent them by brokers to con- 
form with rules before issuing policies. 

The Insurance Federation and the 
New York State Association of Insur- 
ance Agents have arrived at an under- 
standing so that there will be no con- 
flict or doubling up of aims and pur- 
poses. 





DRUG CLUB CELEBRATION 

The Twenty-fifth Anniversary and 
the usual New Year’s holiday celebra- 
tion of the Drug and Chemical Club, 
will be combined and held on Satur- 
day, December 27, 1919. Only mem- 
bers will be admitted to this celebra- 
tion for which elaborate plans have 
been made. The entertainment will 
be in the hands of a committee com- 
posed of Romaine Pierson, Charles R. 
Pitcher and Henry S. Chatfield, and 
will consist of dancers, singers and 
comedians. The entertainment will 
commence at 2:30 o’clock and a 
luncheon will be served from 12 to 
2 o'clock. 
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MARINE AND FIRE 
INSURANCE COMPANY, Limited 








UNITED STATES FIRE BRANCH 
J. A. KELSEY, General Agent 


80 MAIDEN LANE, 


NEW YORK 
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; — fHE AUTOMOBILE 


INSURANCE COMPANY 


OF HARTFORD, CONN. 


MORGAN G. BULKELEY, President 
CASH CAPITAL 


$2,000,000.00 


ASSETS 


$9,2 16,200.73 


LIABILITIES, EXCEPT CAPITAL 


$5.38 2,334.00 


SURPLUS TO POLICYHOLDERS 


$3,833,866.73 


LINES WRITTEN 





FIRE MARINE WAR RISK 

TORNADO WIND STORM MAIL PACKAGE 

RENTS LIGHTNING TOURIST BAGGAGE 
PROFITS EXPLOSION SPRINKLER LEAKAGE 
HULLS COMMISSIONS USE AND OCCUPANCY 
CARGOES AUTOMOBILES INLAND MARINE 
FLOATERS -LEASEHOLD INLAND TRANSPORTATION 


REGISTERED MAIL 


Affiliated with 
AETNA LIFE INSURANCE CO. 
AETNA CASUALTY & SURETY CO. 

















1841 


[fsurance (. 


oF NEW HAVEN. CONNECTICUT. 
RIOT and CIVIL COMMOTION—EXPLOSION 
SPRINKLER LEAKAGE 


AUTOMOBILE 
FIRE—THEFT—COLLISION—PROPERTY DAMAGE 














LEWIS & GENDAR, INC. 


NEW YORK CITY AGENTS 


Commonwealth Insurance Co. of New York 


New Jersey Insurance Co. of Newark 
ONE LIBERTY STREET, NEW YORK CITY 
Telephones: John 63-64-65 


BROOKLYN AND SUBURBAN AGENCY 


Northern Assce. Co., Ltd., of Eng. Firemen’s Ins. Co. of New Jersey 
Commonwealth Ins. Co. of N. Y. Globe & Rutgers Insurance Co. 
United British Ins. Co., L¢d. of London 
New Jersey Ins. Co. of New Jersey 


Detroit F. & M. Ins. Co. of Mich. 
Employers’ Lia. Assce. Corp. of London 


Special Facilities for Handling Out of Town Business 


145 Montague Street, Brooklyn—New York 
Telephones: Main 6370-6371-6372 
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BROKFRS ACTIVITIES 








“Insure in Brooklyn” Slogan 

The Brooklyn “Eagle” printed a col- 
umn story this week saying that there 
is a movement among Brooklyn insur- 
ance agents and brokers to induce 
residents of that borough to insure in 
Brooklyn. That’s what the Brooklyr 
agents and brokers have been trying 
to do all along, but the slogan idea is 
a good one. 

” od ta 
The Hartford Banks 

The Eastern Underwriter has _ re- 
ceived a letter from a special agent 
saying that Hartford banks are placing 
all tue insurance they control in com- 
panies whose habitat is Hartford. 
Naturally, the special in question 
doesn’t represent a Hartford company. 

s @ = 


Tredick’s New Department 
Charles Tredick & Company, Phila- 
delphia, will open a casualty depart- 
ment in charge of W. A. Rodgers. 
* ¢ * 
Two New Countermen 
Further changes are to take place 
in the local department of the North 
British and affiliated companies, as the 
result of two of their countermen re- 
signing. Harry T. Season, and Frank 
P. Thonger have been promoted to coun- 
termen from the first of December, 
when the resignations took effect. Mr. 
Thonger has been with the North Brit- 
ish for twelve years, with the excep- 
tion of some time spent in the engi- 
neering branch of the army. Mr. Sea 
son has been with them for eleven 
years, having formerly been’ with 
Weed & Kennedy. He was also in the 
aviation branch. These men are 
products of the office, having received 
the greater part of their insurance 
training with the North British. The 
positions left vacant by their p:omo- 
tion will be filled with men from the 
office. Both are well experienced for 
the work they are to handle. 
+ * + 
Selecting Business Carefully 
Influenced by the current unsettled 
rate situation and the large number 
of marine accidents that have been re- 
ported during the first half of this 
month, some marine agencies are tend- 
ing to restrict their business to open 
policies, and are not giving coverage 
on special risks except to accommo- 
date their regular clients. They intend 
to sit tight until the first of the new 
year, and allow the clerical depart- 
ments to clear up their work in prepa- 
ration for getting out the annual re- 
ports. 
* * «@ 


E. P. Veitch Bereaved 
The Street sympathizes with E. P. 
Veitch, of the Brewster-Upton Agency, 
whose wife has died after a long ill- 
ness. 
* * © 


Loss Paid on All Three 

The following freakish automobile 
loss is reported by one of the adjusters 
for a large downtown brokerage house. 
An auto backing out from a garage was 
hit by a northbound auto on the street. 
The blow caused the northbound auto 
to deflect and go across the street 
where it struck a southbound auto. 
This in turn was deflected and hit an 
automobile that was standing at the 
curb. The adjuster knew that the car 
tacking out from the garage was in- 
sured with his firm and sought to find 
which car was to blame for the dam- 
age. There was only one car taat 
could not be blamed and that was the 
one standing at the curb. On closer 
investigation the adjuster found that 
all three cars except this one. had been 
insured with his firm. Finally the 


three losses in which his firm was in- 
terested had all to be paid inasmuch 
as the only car on which the blame 
could not be placed was the one on 
which they did not have the insuran-e. 





National Liberty 

INSURANCE COMPANY 

OF AMERICA ; 
NEW YORK 


Incorporated Under the Laws of the 
State of New York in 1859 


Statement, January 1, 1919 


Cash Capital ....<..< $1,000,000.00 
OO | eee pages 9,609,646.00 
Liabilities, including 
| ere 7,214,228.11 
Net Surplus ........ 2,395,417.89 
Surplus to Policy 
eee 3,395,417.89 
HEAD OFFICE 
62 WILLIAM STREET, NEW YORK 




















THE LEADING FIRE COMPANY 
OF THE WORLD 








SCHAEFER & SHEVLIN 


100 William Street GENERAL AGENTS 
FIRE and AUTOMOBILE INSURANCE 


Excellent Facilities for HandHng Suburban Business 

















New York, N. Y. 











Phones John 1167, 1168 








IPERIOR FIRE INSURANCE CO; OF PITTSBURGH, PA, ‘a 
COEMAN NIA FIRE INSURANCE CO/OF PITTSBURGH; PA, 
/ CAPITAL FIRE INSURANCE IC 


») GEORGIA Home INFURAN EEN 











OF HARTFORD, CONN. 
Statement January 1, 1919, to New York Insurance Department 








LIABILITIES 
ee I UE iia cde dares cna dide coecadevinedcecsccmaes $2,000,000.00 
Funds reserved to meet all Liabilities, Re-insurance Re- 

a /. .. ee Ie 12,099,026.56 
Unsettled Losses and other Claims......................00000.., 2,639,627.17 
Net Surplus over Capital oa ND sinpiensimonniieunasan 4,518,138.12 
Total Assets January 1, 1919................. $21,256,791.85 


H. A. Smith, President F. D. Layton, Vice-President C. B. Roulet, Ass’t Secretary 
G. H. Tryon, Vice-President S. T. Maxwell, Secretary F. B. Seymour, Treasurer 


SURPLUS TO POLICYHOLDERS............$5,980,020.79 





National Fire Insurance Company 











Caledonian Insurance Co. of Scotland 


FOUNDED 1805 
“THE OLDEST SCOTTISH INSURANCE OFFICE” 


UNITED STATES HEAD OFFICE 
Caledonian Building, 50-52 Pine Street, New York 
CHAS. H. POST, U.S. Mgr. R.C. CHRISTOPHER, Asst. U. 8. Mgr. 


NEW YORK CITY OFFICE 
Golden Hill Building, 59 John Street, New York 








H.KRAMER 


ADJUSTER 


FOR INSURANCE COMPANIES 
59 Maiden Lane, New York City 
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BIG WRITERS 


READ 


THz EASTERN UNDERWRITER 
Each Week for New Ideas 





























Binders Effected on Risks Anywhere in the U. S. & Canada 


Phone John 4613 


BERNHARD JNSURANCE AGENCY 


43 Cedar St., 1 cay ig 4 1h 
New York City Jersey City, N. J. 


Fireman’s Fund 
Home Fire & Marine 


Scottish Union & National 
Atlas Assurance Co. 


Rhode Island Insurance Co. 
Nationale ef Paris 



































JAMES H. EPWORTH 
NEW JERSEY FIRE INSURANCE SPECIALIST 
NEWARK AND SUBURBAN NEW JERSEY TERRITORY 





























DO YOU? 40 CLINTON STREET FIRST | 80 MAIDEN LANE 
—_ —" . a Year Phone Market 6536 SERVICE aan te ie 
rwetltaARP ere trAiAaA 
paciLities | CLARENCE A. KROUSE & Co, | SATISFACTION 
LOCAL AND GENERAL AGENTS 
ALL LINES 325 WALNUT STREET PHILADELPHIA, PA. ALL LINES 








PENNSYLVANIA NEW JERSEY 








LOGUE BROS. & CO., Inc. 


Fire—Casualty—Automobile Insurance 
Nation-Wide Facilities for Handling SURPLUS LINES 


307 FOURTH AVENUE 


PITTSBURGH, PA. 











EQUITABLE UNDERWRITERS of New York 


— FIRE and WAR RISKS 


Lines Bound Throughout United States, Canada, Cuba and Mexico 





Home Office: 68 William Street 
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Syracuse Men’s Club 
First to Adopt Plan 


WORK STARTED 





EDUCATIONAL 





Agents of Onondaga County Get 
Together to Hear Out-of-town 
Underwriters Speak 





No time was lost by the Insurance 
Agents’ Club of Syracuse to embrace 
the broad plan of the New York State 
Association of Insurance Agents to in- 
crease the knowledge of insurance 
men throughout the state by means of 
vood talks at local meetings by special 
agents, department heads and execu 
tives of companies, on all subjects of 
vital interest. 

At a dinner meeting held December 
15 at the Chamber of Commerce there 
was a large gathering of agents. All 
insurance men in Onondaga County, 
whether or not they are members of 
the Association; were invited to hear 
George E. Congdon, of the Fire Asso- 
ciation, Philadelphia, give a talk on 
loss adjustment embarrassments which 
agents might have prevented by prop- 
er underwriting Richard J. Bond, of 
the Royal Indemnity, New York, spoke 
on the automobile policy, its coverage 
and misconceptions. In the course of 
his address Mr. Bond said: 

“Assuming we are all familiar with 
the use of the fire rate sheet and of 
the liability manual we will proceed to 
a discussion of the fire policy itself. 

“The first paragraph known as the 
Locus Operandi sets forth the limita- 
tion of territorial coverage to continen- 
tal United States, and Canada. Clause 
1 describes the perils insured against 
and in a valued policy is generally 
against all risk. The exclusions or ex- 
ceptions we will call the won’ts and 
don’ts, that is the company will not 
and do not cover specific exceptions, 
if you analyze these exclusions you 
will observe that an agent can cover 
fully by the issuance of a bond, except 
that feature relating to tool and repair 
equipment. 

“Dividing the exclusions into two 
parts. (A) That of effects, it becomes 
an important subject after a loss and 
there should always be an inquiry as 
to what the additional values are when 
the policy is written. Some offices 
have a sticker, others a rubber stamp, 
calling attention to this item. It is a 
source of additional premium and 
should be urged. 

“(B) Strike and riot. Considerable 
business has been done of late in this 
coverage and it is of special import- 
ance where a fleet of cars are involved 
and this too, should be urged. 

Constructive Total Loss 

“Reading further we reach under the 
special provision a clause we will call 
the C. T. L., meaning Constructive 


Total Loss, and which contains an 
inhibition against abandonment. We 
will concede the policy to be an ex- 


pressed contract and if construed ju- 
dicially in an action at law abandon- 
ment could not be had unless the cost 
of repairs would equal or exceed the 
value of the automobile when repaired, 
the insured value being taken to be 
the value of the ear. 

“However, we are dealing with a 
risk that in the course of being trans- 
ported from one place to another may 
come within the jurisdiction of the 
Admiralty Courts and under the Mar- 
ine Law the- doctrine of abandonment 
is more favorable to the assured and 
Permits of abandonment, if the cost 9f 
repair exceeds fifty per cent of the 
value when repaired. If there be a 
waiver of this abandonment clause the 
assured would receive the face of the 
policy under a C. T. L. as though 
there had been an actual total loss of 
the risk. 


Collision Line Expensive 


“Clause 3 is the collision clause. 
his feature is a source of great loss 


to the company as when an accident 
occurs however slight the insured feels 
it is his opportunity to secure a new 
car or at least a general overhauling 
of the car at the expense of the com- 
pany and an agent functioning as the 
Nome office representative and being 
alive to a rate commensurate with the 
risk, will see to it that these losses 
are taken care of promptly and at the 
lowest minimum expense. It is best 
to urge the hundred dollar deductible 
and thus permit the insured to be co- 
insurer to that extent and by so doing 
avoid the petty claims that in the aggre- 
gate make for disastrous losses. 


“Clause 4. Property damage. Ori- 
ginally this coverage was for legal 
liability imposed by law upon the in- 


sured for damage to property of others. 
vecently the coverage has been ex 
tended to cover claims made upon the 
assured regardless of the legal techni- 
calities involved and the losses have 
assumed staggering proportions due to 
the misconception on the part of in- 
sureds and others as to what this 
clause rightly covers and what its limi- 
tations are. There can be no just 
claim made unless there was negli- 
gence, fault, or contribution on the 
part of the insured and there should 
be a close scrutiny of the rights of the 
policy holder before a claim is as- 
sumed to be a loss, otherwise the fu- 
ture will bring with it a material in- 
crease in rate for this clause which can 
he avoided by proper adjustments to- 
day. 
Liability Policy 

“The personal injury coverave in a 
combination policy i3 usually the last 
clause and it is uniform in every par- 
ticular with a policy containing this 
feature exclusively. First medical aid 
included without regard to the 
liability involved and is always cheer- 
fullv paid bv the Company. 

“The exclusions are similar but not 
uniform. All Companies exclude in- 
juries to employees of assured. but the 
policy would cover here the injury to 
eceur while the employee was acting 
as commonalty.” 

Note—Other features of Mr. Bond’s 
address will he covered in another 
issue of The Eastern Underwriter. 


is 





GUARANTY FIRE ORGANIZED 

The Guaranty Fire, being organized 
by FE. E. Hall & Co., has elected as 
president, John S. Sutnhen, capital- 
ist: vice president, William M. An 
drews, of Pratt & Lambert. varnish 
manufacturers; vice president, EF. F. 
Hall; secretary-treasurer, E. S. Powell, 
Jr., insurance. The company has $200.- 
000 capital and $200000 surplus. 





KEMPTHORNE DOWN SOUTH 


H. EF. Kempthorne, manager for the 
New York branch of the New Zealand 


insurance Co.. is spending a few days 
with Ellis & Powers in New Orleans. 


Ellis & Powers are managers for the 
New Zealand for the States of Georgia. 
Florida, Alabama, Mississippi and 
Louisiana. 





“TOMMY” CLARK A SPECIAL 
Thomas F. Clark, who went with the 
Continental five years ago, and in 1918 
enlisted in the navy, was discharged, 
returning to the Comnanvy as solicitor in 
the Metropolitan district, has been made 
special agent for the Continental, Fi- 
delitv-Phenix and American Eagle. Mr. 
Clark has made an unusually favorable 
impression on the Street, and his suc- 

cess as 2 special agent 1s predicted. 





ADMITTED TO MICHIGAN 
The New Zealand Insurance Com- 
pany has been admitted to Michigan. 
The State will be under the supervision 
of W. A. Cavanagh, special agent, who 
will appoint agencies for the Company. 





NEW EXCHANGE MEMBERS 

The following companies have re- 
cently been admitted to the Suburban 
Exchange: American Equitable, Col- 
umbia, Great Lakes, Knickerbocker 
and London & Scottish. 





UNDERWRITER 13 
° Fire, Marine, ~Windstorm, 
Automobile, Sprinkler Leak- 
, age, Riot and Explosion In- 
of WetertoonNY. . surance. 
E. A. MORRELL, 205 Walnut Place, Phila., Special Agt. MIDDLE DEPT. 


JAMES PR GARLAND, 514 Eighth Ave., Brooklyn, Special Agent 


N. Y. SUBURBAN & NO. N. J. 


E. J. PARMELEE, Syracuse, N. Y., Special Agent. NEW YORK STATE 
GEORGE SHAW, 116 Milk St., Boston, Special Agent. NEW ENGLAND 
F. F. BUELL, Troy, N. Y., Special Agent.. 


coccce NEW YORK STATE 











STRENGTH 


ar Cena Taare TF Yeh ete PT 


Suuttis sh lion & 


—Insurany : 








HENRY J. HOUGE, J. H. VREELAND 


Assistant Secretaries 


A BROAD UNDERWR 


INTEGRITY 


Nalin nal 
Comp anny 


JAMES H. BREWSTER, Mer. 
Hartford, Conn. 


ITING SERVICE TO AGENTS 


Writes Fire, Automobile, Rent, Sprinkler Leakage, Tornado, Use and Occupancy, Explosion, etc. 


Works in Harmony with American Agency Principles and Practices 


SERVICE 














Capital: 


One Million Dollars 
Cc. P. STEWART, President 


Vie e- Pres. 


Head Office: 
40 Clinton St., NEWARK, N. J. 


J. B. GUTHRIE, Secretary 








WESTERN DEPT.: 
PACIFIC COAST DEPT.: 


SAMUIVIIUNNUNVUUIIOUUUUOULUVULUULOUAHLUUUEUAUL LLU 


ARTHUR HOYT, 


Saintes itn Bldg., 
140 Sansome St., 


F. L. BROKAW, Treasurer 


H. H. INGALLS, Mgrs 
SEELEY and CO., Mgr 





Chicago, Ill., 


San Francisco, 














INCORPORATED 1720 


Royal Exchange Assurance 


LONDON, ENGLAND 


United States Branch 


92 William Street, New York 


RICHARD D. HARVEY 


United States Manager 


















































NORTH AMERICA 


; PHILADELPHIA 

127th ANNUAL STATEMENT DECEMBER ii, 1918 

Cash Capital .....cccccccccccccccccvcccesccscveseses $ 4,000.000.00 

Reserve 16F PLEMIUMS ....cccccccccccesccscccccccce 12,217 ,808.92 

Reserve 16F LOGSOS .cccccccccccccesceccceccesseccce 4,594, 236.33 

Meserve FOF TAMSS occccccccccscccccccccccccscccosess 1,030,008.00 

All Other Liabilities ......cccccccccscccccccccveces 36,051.22 

. BELPIMS cccccccccsccccccocccccccccvescvesoececesevece 8,922,516.93 

The Oldest American 

Stock Insurance Company ie... cseusscietesseeenemaniamaielal $30,801, 413.40 


Surplus to Policyholders, $12,922,516.93 


Fire Insurance, Tornado, Sprinkler, Exp losion, Inland Transit, 
Automobile, Use and Occupancy, Builder’s Risk, Tourist War Risk, Cotton Insurance, 
Marine, Rent, Leasehold, Parcel Post, Registered Mail. 


Losses Paid Since Organization, $203,147,685.78 
Salesman’s Floater, 


Fire Casualty Life 
RE-INSURANCES 
WILLIAM C. SCHEIDE & CO. 
HARTFORD, CONN. 
~~ » TT - 
London . Lancashire 
ernie ar} “ 
Hire Insurance Co. td. 
OF LIVERPOOL, ENGLAND. 
: ae -—"s Insurance Company of 1919 
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Norwich Union Fuses 
With Phoenix Ass’r. 


NO CHANGE IN ORGANIZATIONS 








Statements Issued to Agents By United 
States Managers of Both 
Companies 


Cable reports that the Norwich Un- 
ion has been merged with the Phoenix 
oz London have been received in this 
country. United States Manager Ber- 
esford, of the Phoenix, has written 
agents of that Company: 

“We are in receipt of cable advices 
from our home office in London to the 
effect that the directors of our com- 
*pany and those of the Norwich Union 
Fire Insurance Society, Limited, have 
agreed upon a basis for fusion of in- 
terests of the latter company with 
those of the Phoenix. 

“We are further advised that this fu- 
sion involves no change in the respec- 
tive organizations, which will continue 
to be operated quite independently of 
each other under the existing manage 
ments. 

“By this amalgamation the position 
of the Phoenix is further enhanced and 
its vast interests throughout the world 
strengthened. It is expected that this 
arrangement will widen the field of 
usefulness of both companies and in- 
crease the opportunities of valuable 
service to its agents.” 

J. Montgomery Hare and William 
Hare, United States managers of the 
Norwich Union, in their letter to 
agents, aay: 

“We have cable advices from the 
general manager of the society in Eng- 
land that the directors have agreed 
with the directors of the Phoenix As- 
surance Company of London upon a 
basis for the fusion of interests of 
hoth companies. He advises us that 
this fusion involves, however, no 
change in the present organizations; 
each organization will pursue the de- 
velopment of its business as hereto- 
fore, gaining advantage from the join- 
ing with the other. In union lies pow- 
er, and we feel that the only change 
to you in this fusion will be an in- 
crease of service which we will be able 
to render. We bespeak a continuance 
of your good will and announce our 
readiness to engage in honorable com- 
petition as heretofore.” 


Details of Fusion 

A late cable to the “Journal of Com- 
merce” says that the Phoenix offers 
ten one-pound shares for «ach Norwich 
share, the latter having a nominal val- 
ue of £25, with three pounds paid up. 
The offer equals about £140 per share 
at the present market's quotation of 
Phoenix shares. 

It is also proposed to increase the 


- 


Phoenix annual dividend from eleven 
to twelve shillings per share, equal to 
60 per cent, so that Norwich share- 
holders will have their dividend in- 
creased from £2 10s to £6 for every 
share exchanged and at the same time 
get relief from the capital liability. 

The Norwich Union will continue 
under its present name and _ present 
board, with the addition of five mem- 
bers of the Phoenix board, while five 
Norwich directors will go on to the 
Phoenix board. 

Sir Gerald Ryan, of the Phoenix, will 
be chairman, and R. Y. Sketch, general 
manager of both companies. 

The fusion will form one of the larg- 
est British insurance institutions with a 
premium income of nearly £7,000 000 
annually and total funds exceeding 
£ 24,000,000, whereto the Phoenix will 
contribute nearly £ 20.009 000. The 
twe » companies have always worked on 

ndly terms. 


DECORATED BY KING ALBERT 

Alf L. Whist, managing director of 
the Norske Lloyd Insurance Company, 
Ltd., the Norwegian Assurance Union, 
Ltd., the Norwegian Globe Insurance 
Company, Ltd., and other Norwegian 
companies, has been made a Com- 
mander of the Order of Leopold, by the 
King of the Belgians. 





LOUIS TOFTI OPERATED ON 

Louis Tofti, who has for years been 

placer and is now connected with 
the Cornwall & Stevens office, has had 
to cease his activities long enough to 
undergo an operation for appendicitis 
im a Brooklyn hospital. 





JOIN PHILADELPHIA ASSOCIATION 

The American Llovds, New York City, 
end the National Reserve Insurance 
Company, Dubuque, Iowa, have been 
elected members of the Philadelphia 
Fire Underwriters’ Association. 





FROM CHICAGO TO NEW YORK 

Fr. W. Graham, of the Chicago office 
of the Liverpool & London & Globe, 
nas come to the New York office where 
he is busy in the map department. 

CEASES TO BE MANAGER 

The office of John J. Meenan, Ine. 
no longer represents the Patriotic as 
branch manager uptown, Manhattan. 








The following Philadelphia agency 
appointments are announced: Louis 
C. Madiera & Sons for the Connecticut 
Underwriters’ Department; Clarence 
Wrigley for the Yorkshire Insurance 
Company. 





The Victory Fire Insurance Com- 
pany has heen elected a member of 
the Philadelphia Fire Underwriters’ 
Association. 

The Continental Insurance Company 
sold its old home office building at 46 
Cedar Street to a real estate firm. 








GENERAL AGENTS WANTED 





Automobile 


INDEMNITY MUTUAL MARINE ASSUR- 
ANCE CO., LTD., OF LONDON, ENGLAND 


Surplus United States Stetement....$ 461,101 
Surplus Home Office Statement...... 11,727,022 


UNITED STATES ge Inc., 
of NEW YORK, N. Y. 


BEN dbtdnededsnsendadenesacniqensdees $830,150 
APPLETON & 
3 So. William St. 
AN ATTRACTIVE 


GENERAL AGENTS WANTED 


Insurance 


THE ROYAL EXCHANGE ASSUR- 
ANCE ron pent) OF 
LONDON, ENG 
I ci rnaccstchudedsedcseusaat $1,348,075 
THE TOKIO MARINE AND FIRE 
INSURANCE CoO. 
LTD., OF TOKIO, JAPAN 
(Marine Department) 
Surplus United States State- 
oe EO SLT $562,916 
Surplus Home Office Statement. $7,433, 611 


COX, Attorneys 
NEW YORK 
PROPOSITION 























“The Leading FIRE ENSURANCE Co. of America” 


L819 


WM. B. CLARK, President 


One Hundred Years of Service 
Losses Paid over $174.000.000 





(NATIONALUMION 


Fire Insurance Co 


\ “ ae ne 


Obviously business relations are but temporary when other than 
pleasant and satisfactory. 

Promises had something to do in inducing Five Thousand men to 
sell NATIONAL UNION Insurance. But promises alone would never 
have retained their services. 


Werking with the NATIONAL UNION enthusiastically---loyally---the (a) 
retention of these Agents bespeaks falthful performance on our part. bad 
It reflects satisfaction---service---good will. ry 

Agents interested in additional capacity with service of excep- : 
tional merit will do well to investigate the excellent facilities and ra 


good treatment accorded by the NATIONAL UNION, which has proved 
its desire to serve faithfully and well. el 
With nothing to lose and something to gain, WHY delay? kad 
bas 
SURPLUS, $959,552. ASSETS, $5,524,294. 
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PHOENIX 


Assurance Company, Ltd., of London 
(Established 1782) 


FIRE 


AUTOMOBILE—USE AND OCCUPANCY—TORNADO—SPRINKLER 
LEAKAGE—EXPLOSION AND RIOT AND CIVIL COMMOTION 
HEAD OFFICE FOR THE UNITED STATES. 


100 William Street, New York City Percival Beresford, Manager 
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Many Brokers Must 
Quit the Business 





LEYENDECKER SIGHTS FAILURE 





Assured Should Pay Brokers Fee; 
Rates and Commissions 


Going Down 





“The next few years will bring a 
great change in the number of small 
brokers doing business in New York 
City,” said Frank J. Leyendecker, vice- 
president of R. C. Rathbone & Son, 
in an interview with The Eastern Un- 
derwriter this week, “and a large num- 
ber of these small brokers will be 
forced to suspend business. The way 
things are now, the broker's expenses 
ure increasing rapidly, with his earn- 
ings decreasing at the same speed. 
Something radical will have to be done 
to stop the constant lowering of rates 
and commissions. aie 

“The majority of new buildings are 
being erected of superior building ma- 
terials and the rates are made so low 
that there is no chance for the brokers 
to make a profit. As a general thing 
factories are being sprinklered, bringing 
the rates down to 5 and 6 cents. Then 
there is the so-called congested sec- 
tion, where the broker is only allowed 
10 per cent commission, which if ap- 
plied to all classes would not be 
enough to conduct a brokerage busi- 
ness. Personally, I do not think that 
there is any such thing as a congested 


district in New York; it’s all pretty 
much congested, and yet the com- 


panies have established a section, con- 
taining many large risks in which the 
broker only gets 10 per cent. The 
preferred classes are all rated so low, 
and the premiums so small in propor- 
tion to the clerical work necessary, 
that there is but little opportunity for 
a broker to exist on this business. An- 
other factor contributing to the con- 
stant decreasing of rates is mutual 
competition. - 

“On top of all this the broker is re- 
quired to maintain a more expensive 
force than ever before. The growing 
demand for specialized service entails 
on the broker a number of expenses 
that alone nearly wipe out his profits. 
In the first place, he must have a high- 
ly expert engineer, well-versed in all 
phases of construction and building im- 
provement, and as the engineer must 
travel he has the additional expense 
of his traveling. Then he must have 
inspectors whose work keeps them 
traveling, and adding to the com- 
panies’ expense. A well trained and 
efficient loss department must be 
maintained, and the cost of clerical 
labor has increased over 100 per cent 
in the last six years. Taxes have gone 
up, rent has increased, and still the 
rates and commissions go down. Take 
for example the case of a large line in 
uptown New York, one with a rate of 
about 2 per cent and the amount $250.- 
000. At that rate the premium would 
amount to $5,000. The building is torn 
cown and the owner decides to have 
a modern sprinklered and fireproof 
building put up instead. The new rate 
will come to about 5 cents and the 
premium $125; if the brokers’ com- 
mission was 20 per cent he would re- 
ceive $25. To get this he would have 
to send his engineer up and make 
recommendations and then all the 
technical work of writing the policy 
with the form best suited to his as- 
sureds’ interests. Quite a difference 
between $25 and $1,000, which would 
have been his commission under the 
old rate. 

“No broker can run his business with 
an average commission of 10 per cent. 
1 do not know what will be done, but 
I do know that a broker cannot exist 
with the expenses continually going 
up and the profits going down. The 
only way that I can think to arrange 
this impending trouble would be to 


have the assured pay the broker a re- 
tainer. Why not? The broker is the 
assured’s insurance doctor, who pre- 
scribes for his insurance troubles, and 
then has the prescription filled. The 
broker is the doctor and lawyer for 
the assured and represents him only.” 

Mr. Leyendecker, a recognized au- 
thority on railroad schedules and a 
personal friend of the late R. C. Rath- 
bone, has been in the brokerage end 
of the insurance business for over for- 
ty years, and his opinion on this sub- 
ject is similar to that of other men in 
his position. 





STILL MADE SPECIAL 

Harold F. Still has been appointed 
special agent for the Phoenix of Lon- 
don and affiliated companies, to assist 
in covering the New England territory. 
He will be associated with State 
Agent, Felix Porter, and will have his 
headquarters at 44 Kilby Street, Bos- 
ton, Mass. Mr. Still was formerly with 
the Ide General Agency of that city, 
and has recently returned from active 
service in France with the United 
States Army. 





CLOSER CO-OPERATION NOT 
FAVORED 

Asked whether he did not believe 
that the marine companies would meet 
with more financial success by follow- 
ing the example set by fire companies 
in matters of standardization and or- 
ganization relative to rate and form 
making, a well-known marine under- 
writer said the old companies on the 
Street “weren’t going to teach the new 
ones tricks”. The only way for the 
market to become settled on a perma- 
nently profitable basis, in his opinion, 
was to continue the present highly 
competitive rate system until some of 
the weaker companies are forced to 
withdraw from the field. Competition, 
not co-operation, he considered the 
best and quickest remedy for the pre- 
vailing situation. 








Baltimore Agencies 
Long Established 


ONE STARTED IN YEAR 1843 





Maury & Donnelly-Williams Co.’s Pre- 
mium Income $1,300,000; Aetna in 
One Office 76 Years 





A biographical history of prominent 
Baltimore agencies is one of the in- 
teresting features of the _ fifty-fifth 
anniversary number of “The Baltimore 
Underwriter.” 

The oldest agency in town is Charles 
Kraft & Co., established in 1843 by 
J. G. Proud and John Wade, Jr. This 
Cffice has represented the Aetna Fire 
for seventy-six years. 

E. J. Richardson & Sons was estab- 
tished by Edward J. Richardson and 
two sons in 1849. Edward J. Richard- 
son III. is now a member of the firm. 


J. A. Richardson is president of the 
board of fire commissioners. 
Hopper, Polk & Purnell, Inc., were 


established in 
Hopper. 
was 
Fire. 

Maury & Donnelly-Williams Co., the 
largest agency in town, wrote last year 
$1,300,000 in premiums. This office 


1859 by Samuel W. T. 
Daniel W. Hopper, president, 
president of the old Maryland 


ESPIE MAKES CHANGE 
After twenty-two years with the 
Liverpool & London & Globe, Robert 
M. Espie has gone to the Crum & 
Forster office «s underwriter. In his 
old connection his field was New Jer- 
sey, Delaware and District of Colum- 
bia. He is one of the familiar figures 
Street and is known in 


in William 
most 


offices. 
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alone mean nothing. 


3 aS 





All of the leading companies have 
él assets, surplus and reserves run- 
4 ning up into eight figures. 

a 

‘ Today the important things—the 
4| things that count—are stability 
f and service; stability in business 
e| methods generally; stability of 


policy in the conduct of under. 
writing; and stability in the sense 
that the agent, the broker and the 





L} THE HOME OF SERVICE 
4| In this day of big business, figures insuring public can depend upon 


the company under all circum. 
stances and conditions. 


These the Fireman’s Fund has 
demonstrated beyond question. 


The Fireman’s Fund has further 
adopted the title for its head office 
building The Home of Service, and 
by doing this has assumed the 
responsibility of demonstrating 
to the insurance world where 


The Home of Service is. 
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was established by Captain J. S. Maury 
im 1875. 

W. T. Shackelford & Co. were estab- 
lished in 1881. E. B. Duval & Co., Inc., 
were established in 1865. In 1867 M. 
Wolf & Son was started. 

W. Warner Hewes & Son date back 
to 1874, Mark A, Elliott, of this firm, 
began working there as an office boy. 

Poor & Alexander, Inc., one of the 
leading firms, was established in 1900. 

J. Ramsay Barry & Co. was estab- 
lished twenty-five years ago. Another 
firm a quarter of a century old is J. H. 
Katzenberger & Son. 





REAL MENACE IN OIL 

In connection with the proposed 
ordinance to do away with the oil and 
refuse on the waters of New York Bay, 
a fire chief says that the danger of 
the oil on the water burning is not so 
great as other results to be expected 
from this practice. He says that when 
the tide goes down, it leaves a residue 
of inflammable material on the piles 
and woodwork supporting the piers 
and docks. This creates a hazard even 
greater than the other as the chances 
of fire starting near the piers is great- 
er. The oil works its way up the piles 
until the whole underpinning of the 
structures is in an inflammatory con- 
dition. He thinks further that the 
matter is one that should be brought 
to the attention of the Federal au- 
thorities as it more rightly comes un- 
der their jurisdiction. “The number 
of oil burning ships is constantly in- 
creasing,” he said, “and sooner or 
later the underwriters will have heavy 
losses to pay from this source.” 





CHANGE IN NAME OF INSURED 

Where a brother took out a policy 
of theft and fire insurance in his own 
name on his sister’s automobile, void 
for his lack of insurable interest, and 
directed that his sister be substituted 
for him as the assured, the insurance 
company agreeing to substitute her 
name, the Massachusetts Supreme Ju- 
dicial Court holds, O'Neill v. Queen 
Insurance Co., 119 N. E. 678, that the 
agreement did not create a new con- 
tract of insurance, as it was without 
consideration. Properly construed, the 
agreement contemplated either the de- 
livery of a new policy or the issuance 
of a rider in connection with the ori- 
ginal. It was the owner's duty within 
a reasonable time to take some steps 
to ascertain whether the insurer's oral 
agreement had ripened into a formal 
contract of assurance. When she did 
not do this and the automobile was 
stolen and afterwards partially de- 
stroyed by fire she could not recover 
on the policy. 








PAYS $15,000 FOR BULL 

A loss of $15,000 has just been paid 
hy the Hartford for the death of a prize 
bull named “King Pontiac Al- 
thera.” The bull was originally insured 
for $30,000 and one-half was canceled a 
short time ago, the other half was the 
interest of John Orfman. The bull was 
supposed to have died from a naji in 
his stomach. In this connection, Mills 
E. Norton, special agent for the live 
stock department of the Hartford, gave 
some interesting information about the 
underwriting of insurance on animals. 
He said that cows often swallowed 
nails, and anything else that happened 
to be in their food. This is because a 
cow swallows its food first and then 
chews it, and so could not bring up any- 
thing heavy. Mr. Norton said that if 
nails were put in a horse’s food, the 
horse would manage to eat the food 
without swallowing the nails. 


Segies 





BUFFALO MEN GET TOGETHER 

The Buffalo Association of Fire Un- 
derwriters held a dinner meeting De- 
cember 17 which was participated in 
by the Buffalo Association of Casualty 
& Surety Agents and the Insurance 
Federation of the State of New York. 
The speakers were Frank M. Chandler, 
Troy; W. G. Wilson, Cleveland; George 
A. Scott, Waverly. 
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A, C. Baillie Back 
From South America 


U. S. HAS MANY FRIENDS THERE 





Agents for Home and Niagara Ap- 
pointed in Argentine; Competition 
Similar to Ours 





A. C. Baillie, who left New York fif- 
teen months ago for South America 
on behalf of the American Foreign In- 
surance Association, and who has 
made an investigation of insurance 
and economic conditions in Brazil, Ar- 
zentine, Uruguay and Chile, has re- 
‘urned to this country, and after a 
short stay in New York will spend 
Christmas in Winnipeg. Before going 
to South America he had charge of 
Canadian agencies of the Home. 

While in South America he estab- 
lished agencies for the Home and 
Niagara in the Argentine. Colonel P. 
C. Cothran is now in Brazil for the 
A. F. I. A. and Harry Austin is in Ar- 
gentine and Chile. | 

Mr. Baillie returns convinced that 
there is a splendid opportunity for 
American insurance companies in the 
far South, but he says that in order 
to do business there underwriters must 
understand the countries, their ways 
and be prepared to adapt themselves to 
conditions. Above all, business men 
in those countries must not be treated 
as if they are different specimens of 
humanity than the same type in the 
rlates; “in other words, that they 
should not be regarded as “foreigners.” 

“They are men of the same standing 
as can be found in any of the states,” 
he said, “and should be treated as 
such. Common sense and mutual un- 
derstanding should prevail.” 

Mr. Baillie found that all of the 
countries he visited, with Argentine in 
particular, have shared in the pros- 
perity following in the wake of the 
war, and some of the greatest concen- 
trated values in the Argentine are cat- 
tle products, grain, tanning extracts 
and wool storage. The companies are 
having a prosperous experience, one 
result of which is the expansion of the 
local companies. In Argentine most of 
the companies have brancn office man- 
agers, or the agents are exporters and 
importers who have insurance depart- 
ments, managed by experts. Competi- 
tion is about the same there as here, 
and in order to succeed as an insur- 
ance producer the office must be well 
equipped in every direction. In Argen- 
tine the country is closely united, with 
Buenos Aires as the great center of 
activity. In order to do business there 
the company’s authority must’ be 
signed by the president of the repub- 
lic. In Brazil the cities are farther 
apart, each having its own problems 
and individuality. Rating is not near- 
ly so scientific as in this country, while 
in some places it is haphazard. Argen- 
tine will have a new insurance code 
in the Spring, it is thought, which will 
mean an improvement there of condi- 
tions under which companies do busi- 
ness. 

Mr. Baillie found plenty of friendly 
spirit towards Americans and Amer- 
ican ventures. The war stopped all 
European exports, and brought Amer- 
ican goods to the front. One of the 
American banks—the National City 
Company—has branches all through 
South America. 

There is no reason why American 
insurance companies should not be 
equally well received. 





WEIMER LEAVES PHOENIX 

Henry. Weimer, formerly assistant 
examiner for the New England Depart- 
ment of the Phoenix of London, has 
resigned to become an inspector for 
the C. C. Hine’s Sons Co. Mr. Weimer 
has been with the Phoenix for the past 
four years, 


‘Srooklyn the American Eagle, Colum- 





CRUM & FORSTER 


GENERAL AGENTS 


95 WILLIAM STREET NEW YORK CITY 


United States Fire Ins. Co., N. Y. The North River Ins. Co., N. Y. 
Richmond Ins. Co., N. Y. United States Underwriters’ Policy, N. W. 


Potomac Ins. Co., Washington, D. C. Union Fire Ins. Co., Buffalo, N. Y. 


W. W. ALVERSON, Mgr. Pacific Coast Dept. 
San Francisco, California 


F. M. GUND, Mgr. Western Dept. 
Freeport, Illinois 











CHARTIER APPOINTMENT 


Flock of New 
British Companies 


SEVENTY-SIX FORMED SINCE 1914 


A. G. Pereyra, Formerly With Suburban 
Fire Insurance Exchange, Long 
Island City Manager 








A. @. 
years acting in the capacity of head 
examiner for the Suburban Fire Insur- 
ance Exchange, has been appointed 
manager of the office of Charles C. 
Chartier in Long Island City. 

The Chartier office represents 


-ereyra, f the past seven x - 
pay ss Rese ss sample Twenty-three Organized This Year So 


Far; Names and Years When 
Started 





Twenty-three new insurance com- 
panies have been formed in Great 
in Britain since January 1, 1919; thirty 
were formed in 1918;-sixteen in 1917; 
2 ‘ S zips six in 1916; five in 1915; and one in 
bia, Mercantile and State; in Long Is- 1914. In other words, there have been 
land City the American Eagle, Colum- seventy-six companies organized there 
bia, Hudson, Mercantile, State and since the start of the great war. 
Union; and on Suburban Long Island The 1919 companies are the Aviation 
the American Eagle, Boston, Columbia, | & General, Commercial Insurance, Gen- 
Mercantile, Scottish Union & National ¢T@l Reinsurance, Guardian Eastern, 
and Union. Fremier Motor, Reinsurance Corpora- 

ae tion, Tariff Reinsurances, Treaty Rein- 
surances, Automobile & General, Avia- 
W. A. HALL CHOSEN PRESIDENT tion Insurance Association, British En- 

W. A. Hall has been chosen head of sign, British Insurance & Investment 
the Fire Insurance Society of Newark, Trust, Home Insurance & Investment 
N. J. The other officers are: Walter Trust, Irish National, Lombard Marine, 
R. Pruden, vice president; Stewart C. Moray Firth, Regent Insurance, United 
Smith, second vice president; George Fire & Marine, Victory, First National 


I’. Enke, secretary-treasurer. A. C. Reinsurance, Scottish Automobile, 
Hutson, engineer for the National World Auxiliary and Associated Re- 
board, talked on fire prevention. insurers. 

















FAMOUS for FAIR DEALING 

















“AMERICA FORE” 


An Essential to Big Business— 


Without Insurance, big business would never grow up and small 
business would always stay small. By guarding credits as well as 
property, American Insurance has done and is doing its full share 
for American progress and prosperity. 
The FIDELITY-PHENIX stands at the forefront of Insurance 
in the United States—serving big American business with every 
| resource of financial strength, sound underwriting, careful man- 
agement, prompt settlement of all honest claims, and a progressive 


service to suit the insurance requirements of the American 
property-owner. 


FIDELITY - PHENIX 


Fire Insurance Company of New York 
Cash Capital, $2,500,000 HENRY EVANS, President 








HOME OFFICE: 


80 Maiden Lane, NEW YORK 


QANADIAN DEPT.: PACIFIC COAST DEPT.: WESTERN DEPT.: 
W. E. Baldwin, Manager Cc. E. Allan, Secretary C. R. Street, Vice-Pres., 
17 St. John Street, Insurance Exchange Bldg., 137 S. La Salle St., 
MONTREAL SAN FRANCISCO CHICAGO 








In 1918 there were formed the Anglo 
Marine, Atlantic, British Reinsurance, 
British & Australasian, British Indian, 
Cleveland, Comprehensive Debenture, 
Forwarders, General Marine Under- 
writers, General Maritime Trust, Guar- 
antee Marine, Glasgow Marine, Great 
Britain, Irish United, Importers & Ex- 
porters, International, Liverpool Mar- 
ine & General Livestock & General, 
London & Yorkshire, London & Paris, 
Pacific Marine, Port of Manchester, 
Road Transport, Severn Marine, Swan- 
sea Marine, Transatlantic, U. K. Col- 
onial & Foreign, United Equitable 
Marine. 

The 1917 companies are the Argo- 
naut Marine, British & South African, 
British Commonwealth, Insurance Alli- 
ance, Delta, Eucrate, Franco-British, 
Irish Underwriters, London Shipping 
& Marine, Meteor, Moorgate, Neptune, 
Sterling, United Motor, Wheel & 
Wings. 

The. 1916 companies are Home & 
Colonial, London & Hull, Overseas 
Marine, Private Underwriters, British 
Isles and British & Colonial. In 1915 
there were formed the Atlanta, Cattle 
Traders, Clyde Marine, Threadneedle 
and United British. 


ORGANIZING EXCHANGE. 

The National Retail Lumber Dealers 
Association has authorized its board of 
directors to prepare a plan for an in- 
ter-insurance exchange. When this ac- 
tion was taken it was shown that dur- 
ing the first nineteen months operation 
of the Lumbermen’s Reciprocal Asso- 
ciation, Houston, Texas, its income was 
$1,056,331, of which it still held $592,- 
961. It paid dividends of $473,415. 
Losses and medical expense amounted 
to 38 per cent. and administration and 
legal expense 4.79 per cent. The South- 
western Hardwood Manufacturers Club 
and the Texas and Louisiana members 
of the American Hardwood Manufac- 
turers Association endorsed the rect- 
procal. 








AUTOMOBILE INSURANCE—“PIL- 
FERAGE” 

The Illinois Appellate Court holds, 
Felgar v. Home Ins. Co., 207 Ill. App. 
492, that, where an automobile was 
taken from the owner’s garage by 
some one unknown and was returned 
30 damaged as to require repairs to 
various parts and 30me tools, such 
damage and loss were not within the 
terms of an insurance policy provid- 
ing against “theft, robbery, or pilfer- 
age.” “Pilferage”’ has but one mean- 
ing and is some form of stealing. 





F. J. HAWK’S NEW CONNECTION 

Frank J. Hawk who resigned from 
the re-insurance bureau after five 
vears of service as chief clerk, to go 
in the local agency business in Brook- 
lyn, having associated himself with 
George F. Malby under the style of 
George F. Malby & Co., Inc., was for 
six years with the New York Under- 
writers’ Agency and for two years 
with the Newark Fire Ins. Co. 





HERMAN MAKING CHANGE 

Maurice Herman, for twenty years 
branch manager for F. Merges & Co., 
at the Bible House, will, after January 
1, be branch manager there for the Cen- 
tral Fire Office. Mr. Herman was 
formerly of the firm Forman & Her- 
man. 





Canning Agency Bought 
W. H. Harrison has bought the Can- 
ning Agency, whith was s¥arted a 
short time ago in Brooklyn by J. J. 
Canning. Both Mr. Harrison and Mr. 
Canning were formerly with the Con- 
tinental Insurance Company. = 

CRUM & FORSTER 

BUY SARANAC SITE 

(Continued from page 1) 
years, but when we had a chance to 
acquire this property, which already 
has two small buildings on it, ideally 
located as it is, we thought we would 
go through with the transaction be- 
cause if any of our employes do be- 
come ill enough to need an Adirondack 
residence this will be a splendid place.” 
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Annex Hearing 
Held in Columbus 


TOMLINSON ISSUES RULING 





Name of Underwriters’ Agencies Must 
Go in Smaller Type; Can Exhaust 
Present Blanks 





(Special to The Eastern Underwriter) 


Columbus, Ohio, Dec. 16.—Under- 
writers’ agencies and _ (fire insur- 
ance agencies in Ohio hereafter 


must discontinue the practice of mak- 
ing their firm name the dominant one 
on the filing page of insurance con- 
tracts, as the result of a conference 
held here today by Superintendent of 
Insurance Tomlinson and representa- 
tives of underwriters from various 
parts of the country. 

An order issued by Tomlinson late 
today reads as follows: “Following the 
issuance of the circular letter which 
Superintendent Tomlinson, of the 
Ohio insurance department, sent out 
to all insurance companies doing busi- 
ness in the state under date November 
17, there were submitted to him on 
December 16, the various policy forms 
used by fire insurance companies op- 
erating in Ohio. After reviewing the 
policies and canvassing the entire sit- 
uation, the Commissioner’ decided 
that fire insurance policy contracts is- 
sued in the State of Ohio by fire insur- 
ance companies shall show on the fil- 


TAKING OUTSIDE BUSINESS 

W. L. Pettibone & Co., 95 William 
Street, has been appointed agent for 
cutside business in the United States 
and Canada, by the Midwest Fire, 
Quincy, Ill. Its cash capital is $100,- 
000; surplus $40,000. 





HANSEN ADJUSTING LOSSES 
A. Victor Hansen, who used to be 
with the Massachusetts Bonding and 
Frank B. Hall & Co., is adjusting auto- 
mobile losses. His office is at 62 Will- 
iam Street. 


HAGADORN GIVES BIG BONUS 

Hagadorn & Co., New York, will 
give its staff a bonus of 30 per cent 
of 1919 salaries. 





INSURANCE BY MAIL 
To carry on a business in fire and 
casualty insurance by mail, similar to 
that done by the Postal Life Insurance 
Company of New York, the United 
States Postal Fire Insurance Company 
has been eee in Cincinnati. 


0. G. BOYLE PROMOTED 
General Agent Oswald G. Boyle, of 
the United States branch of the Atlas, 
will become sub-manager January 1. 
He has been in the business twenty- 
eight years, most of the time wita the 
Atlas. 








AETNA ENTERING CUBA 
The Aetna Insurance Company, Hart- 
ford, will enter Cuba and has appoint- 
ed Ricardo P. Kohly, of Havana, its 
representative there for fire business. 





QUITS AUTO FIELD 
After being in the automobile busi- 
hess for about a year the American 
Merchant Marine, quit that field and 
cancelled off its business. 





MANY MUST MOVE 
A number of insurance individuals 
and firms occupying the smaller offices 
at 80 Maiden Lane, will have to find 
other accommodations by May 1. 


ing page of the contract the name of 
the insurance company that has issued 
the contract. If underwriting agencies 
or departments wish to show on the 
same page their advertisement, it must 
be in smaller type than that used in 
connection with the name of the com- 
rany, and must be blocked off by itself 
with quite a snace between the name 
of the company and the advertise- 
ment.” 

In the order, however, that no hard- 
ship should be worked upon those 
agencies having on hand a large stock 
of blank contracts, the Commissioner 
decided to allow these old forms to be 
used up without penalty attaching. 

Not only will it be forbidden that 
the underwriter make his name the 
cominant one upon the contract, but 
the qualification of his name througa 
the use of such phrases as “issued by 
and through” or “issued by” must be 
stopped. The statement issued by the 
department continues: 

“The use of the expressions ‘issued 
by and through’ and ‘issued by’ is to be 
eliminated, and any advertisements 
that appear in the body of the contract 
are also to be eliminated.” 

The representatives of the 
writers who participated in the 
ference with Superintendent Tomlin- 
son were Neil Bassett, Chicago; F. C. 
White, New York; R. T. Huggard, 
Columbus; W. B. Flickinger, Chicago 
and O. B. Ryon, New York. 


under- 
con- 





TAKES COLONIAL ASSURANCE 

The Central Fire Office, 80 Maiden 
Lane, has been appointed Metropolitan 
District agent for the Colonial Assur- 
ance, of New York. The appointment 
is effective January 1. This company 
was for 20 years in the office of Wal- 
lace Reid. 


NEW AGENT APPOINTED 
Charles D. 
agent of the National 
ance Company to take the 
Noah Clark, Inc., New York. 


Fraser has been made 
Liberty Insur- 
place of 


PHILADELPHIA CHANGES 
The following changes were made in 
Philadelphia agencies: The Common- 
wealth from W. W. Lee & Son to 
Arrott & Hawley Insurance Agency; 
Agricultural from Hazlett & Moss to 
Abe. Kolsky & Co.; North British & 
Mercantile from Arrott & Hawley In- 

surance Agency to W. J. Snyder. 





Conference to Fix Date | 
The Automobile Conference expects 
to announce soon the effective date 
for making operative the new standard 
fire and theft policy. Some companies 
have large supplies of the old forms 
which it is not desired to render use- 
less by a too early adoption of the 
new form, which nas been approved 

by the insurance commissioners. 


Will Move From Basement 
Darby, Hooper & McDaniel will move 
from the basement at John and William 
streets to 122-126 William street, 
where they will have the ground floor. 
The Globe & Rutgers will take the 
basement space. 





Henry W. Brown & Co. have been 
commissioned by the American Lloyds 
of New York and J. B. Canning has 
been commissioned by the Merchants’ 
Fire Insurance Company of Denver for 
the Philadelphia territory. 





There are over half a million auto 
mobiles in Ohio. 








55 John Street 





COMMERCIAL UNION ASSURANCE CO. 


Limited of London 
United States Head Office 


THE LARGEST GENERAL INSURANCE COMPANY IN THE WORLD 


New York City 




















Brtroit National Fire Insurance 
Company 


41-43 John R Street, 
PHILIP BREITMEYER F. J. HAYNES 


DETROIT, MICH. 


JAMES M. TEAHEN 


President Vice-President Counsel 
A. A. TEMPLETON GEORGE K. MARCH F. C. COOK 
Vice-President Sec’y & Gen. Mgr. Treasurer 














New York 





FIRE 
RE-INSURANCE 
NORWEGIAN ATLAS INS. CO., Ltd. 


WEMPLE & COMPANY, Inc. | 


15 William Street 


New York 














RATING WORK CONTINUED 


The automobile rating committee of 
the Conference met in Hartford De- 
cember 8 as scheduled and worked on 
their problem for several days. There 
was not sufficient time, however, to 
complete the work in hand. The com- 
mittee is preparing for the coming 
change in rates from the list price 
basis to a system based upon inherent 
hazards of each make and model. 





OPERATION EXPENSIVE 


Owing to the greatly increased coat 
of operation being considerably in ex- 
cess of the appropriations made by the 
City Council, the companies compris- 
ing the volunteer fire department of 
Reading, Pa., are considering turning 
over the apparatus to the city. Here- 
tofore the volunteer firemen have 
strenuously opposed placing the fire 
service upon a paid basis and defeated 
measures to that end. 





207th Year 


SUN 


INSURANCE OFFICE OF LONDON 


FOUNDED 1710 
UNITED STATES BRANCH: 
54 Pine Street - New York 
WESTERN DEPARTMENT: 
76 WEST MONROE ST., CHICAGO. 
PACIFIC DEPARTMENT: 


N. W. Cor. Sansome & Sacramento Sts. 
San Francisco, Cal. 











THE HANOVER 


FIRE INSURANCE COMPANY 
Incorporated 1682 


The real strength of an insurance com- 
pany is in the conservatism of its man- 
agement, and the management of THE 
HANOVER is an absolute assurance of 
the security of its policy. 


R. EMORY WARFIELD, President 
FRED. A. HUBBARD, Vice-President 
E. JARVIS Secretary 
WILLTAM ornisom Asst. Sec’y 


HOME OFFICE 


Hanover Bldg., 34 Pine St. 
NEW YORK 


HOWIE & CAIN, Re Gen. Agents 
Motropolitan District 


95 WILLIAM STREET, NEW YORK 











WESTERN 


ASSURANCE Co. 
OF TORONTO, CANADA 


Fire, Explosion—Riots, Civil Commotions 
and Strikes—Marine and Tornado 
Insurance 
UNITED STATES BRANCH 
January 1, 1919 
ASBEOD cococecepooeceoorcececoecess $4,€93,580.53 
Surplus in United States........ 1,733,616.33 

Total Losses Paid in United 
States from 1874 to 1918 
ee eee 45,098, 883.86 


W. B. MEIKLE, President 
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MARINE DEPARTMENT 
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British Editor 
Favors Conference 





THINKS McGEE’S IDEA GOOD 





Calls Time Ripe for Britain and Amer- 
ica to Exchange Views—Hull 
Situation 





The article in “Fairplay” by William 
H. McGee in which he advocates an 
exchange of views between American 
and British underwriters in order to 
do away with misunderstandings and 
to put the marine insurance business 
on a more solid basis, is endorsed edi- 
torially by that paper, which says: 

“The time is obviously ripe for con- 
sultation between the markets of 
America and Great Britain, in order 
that the insurance of American hulls 
may once more be placed upon a pay- 
ing basis. 

Hull Agreement 

In discussing the hull 
“Fairplay” says in part: 

“The question of the rates for next 
year’s renewals on the hulls of steam- 
ers for time has been occupying the 
attention of underwriters very closely, 
and a meeting was held on Tuesday 
last to decide the course to be adopt- 
ed on renewals coming forward. Com- 
pared with pre-war times the cost of 
repairs has increased from 3% to 5 
times, and this is a very important 
consideration when basing rates of 
premium on steamers for time. In ad- 
dition to this, the delays in repairs and 
in presentation of claims are vary 
much extended compared with pre-war 
experience. In those days three years 
either wound up a time account or left 
a very small percentage which could 
be calculated with a fair degree of 
certainty for the fourth year. At the 
present time such calculations are im- 
possible, and it is no use comparing 
the second year’s or the third year’s 
settlement with pre-war figures, be- 
cause it has been found that the fourth 


situation 


year’s claims have been _ increased 
enormously. Underwriters, therefore, 
must not flatter themselves should 


their books show good settlements on 
account for their first and second 
years, because their calculations may 
be entirely upset by heavier claims 
on the third and fourth years. 


Agreement Reached 


“The agreement made at the meet- 
ing provided for the rates and values 
of steamers being the minimum for re- 
newals of steamers for time on Insti- 
tute clauses. There is a proviso, how- 
ever, that if the values are increased 
by more than 25 per cent the premium 
charges for the excess of 25 per cent 
should be one-third of the annual rate 
on the steamer, with a minimum of 
20 per cent. 

“It was also provided that no con- 
cessions for «altered conditions and 
warranties should be made without 
reference to the Joint Hull Committee, 
and, that in the case of steamers trans- 
ferred to ownership; other than those 
transferred before the war, the rates 
and values should not be less than the 
original amounts. 


Company Certificates 
Are Valid Documents 


HERE 





LAWYERS SO CONTEND 





English Decision on Status of Certifi- 
cates Affects Those Issued By 
Brokers Only 





Considerable interest has been 
aroused during the last few days 
among marine underwriters and brok- 
ers as to what effect a recent English 
court decision, that brokers’ certifi- 
cates could not be used in lieu of 
policies themselves except by the mu- 
tual agreement of the shipper and the 
consignee, will have upon companies 
here. Although the case was decided 
early in June little developed until 
within the last two weeks, since when 
there have been several inquiries re- 
garding the case and also a report that 
one British consignee has refused to 
honor a draft because a cover note in- 
stead of a policy itself was attached 
to the C. I. F. contract. Local ad- 
miralty lawyers contend that the deci- 
sion wiil have no effect upon regular 
company certificates, signed by under- 
writers, which are commonly issued in 
this country. 

The British decision was the out- 
come of a case between Wilson, Hol- 
gate & Co., Ltd., and the Belgian 
Grain & Produce Co., Ltd., tried before 
Justice Bailhache. The defendants re- 
fused to receive a shipment of goods 
delivered at Havre, giving several 
specifications, the most important of 
which was that a_ satisfactory and 
valid insurance document had _ not 
been attached to the contract. The 
following statements are taken from a 
court report and give the main facts 
of interest in the case: 

“Justice Bailhache said that he 
agreed that on the strict contract a 
policy must be tendered, and a cover 
note or certificate would not do; but 
there was evidence that the parties 
agreed to accent a certificate of insur- 
ance instead of a policy. 

“Justice Bailhache said that the 
judgment which he was about to give 
was one which he was ashamed, as a 
Judge of the Commercial Court, to 
Nave to deliver, and he could under- 
stand that commercial men might be 
dissatisfied with it because it gave ef- 
fect to an objection which was purely 
technical. However, he thought that 
the objection was sound, and it was 
fatal from the legal point of view to 
the plaintiffs’ claim. 

“His Lordship stated the facts and 
said that when the documents were 
tendered two objections were taken: 
one with regard to the invoice, which 
was now not material as the parties 
had come to terms, and the other with 
regard to the nature of the insurance 
document presented. Mr. Van Rompa, 
of the defendants’ firm, refused to ac- 
cept a cover note and insisted on their 
right to a policy; or he said, he would 
be willing to accept instead of a policy 
a certificate of insurance given by a 
satisfactory broker, together with an 
undertaking that the policy or policies 
should be held on the defendants’ be- 
half. On February 11 1919, there was 
a further tender of documents by the 
plaintiffs, and on the evidence he was 
satisfied that a certificate of insurance 
was tendered, but without the under- 
taking which had been asked for. 

“On these facts, was there legal ten- 
der of documents such as the defend- 
ants were bound to accept? The docu- 
ments which must be presented in a 
C. I. F. contract were settled by the 
case of Ireland v. Livingston, (L. R., 
5 H. L., 395), and it was quite clear 
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that legally they must include a policy 
of the insurance. But a number of 
witnesses had now been called to show 
that it was the common practice in the 
city to accept a broker’s cover note or 
a certificate of insurance instead of a 
policy, and he had no doubt that that 
was commonly done to facilitate busi- 
ness, especially qduring the difficulties 
caused by the war. But the witnesses 
had not cited any single occasion on 
which the question had been in con- 
flict and it had been held that the 
buyer was bound to accept any docu- 
ment other than the policy; all that 
they could say was that it was con- 
stantly done. In the result he (his 
Lordship) was not satisfied that in 
the half-century since Ireland v. Liv- 
ingston any custom had become es- 
tablished by which a seller could be 
excused from the obligation to tender 
« policy if the buyer required it. 

“There were differences in nature 
between a policy and a cover note or 
a certificate; among other things a 
policy dealt with the buyer’s goods 
and with those goods only; and the 
buyer would have a right of action on 
it against the underwriters. The plain- 
tiffs had not presented a certificate 
coupled with an undertaking which the 
defendants were willing to accept in- 
stead of a policy. 

“They had not complied either with 
their legal obligation or with the sub- 
stituted obligation which the defend- 
ants offered and there must therefore 
be judgment for the defendants, with 
costs.” 

Company Certificates Unaffected 

Authoritative legal opinion here 
holds that the decision in this case 
does not affect -certificates signed by 
insurance companies; such as are in 
common use in this country, but ap- 
plies only to cover notes and certifi- 
cates issued by brokers. This is based 
on the following quotation from the 
remarks of Justice Pailhache: “Mr. 
Van Rompa, of the defendants’ firm, 
refused to accept a cover note and 
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insisted on their right to a policy; or, 
he said, he would be willing to accept 
instead of a policy a certificate of in- 
surance given by a satisfactory broker, 
together with an undertaking that the 
policy or policies should be held on 
the lefendants’ behalf.” 

Although the terms of a C. I. F. con- 
tract call for a policy of insurance, and 
although it is the custom in England 
to use policies complete in themselves, 
even for cargo insurance, the deci- 
sion under discussion does not show 
that a buyer under a C. I. F. con- 
tract could reject the usual form of 
cargo insurance certificate issued in 
the United States, when it is signed 
by an underwriter and is the same as 
a policy except that it does not contain 
all the terms of the insurance. The 
English courts might, in the opinion 
of counsel, contend that no insurance 
document was sufficient which was not 
complete and did not contain all the 
terms of the insurance, but such a step 
is considered decidedly unlikely. 

The case of Ireland vs. Livingston, 
decided in 1871, agreed with the prin- 
ciple that documents tendered under a 
C. I. F. contract had to include a pol- 
icy of insurance, but as to the form of 
the insurance document nothing was 
said because certificates were not gen- 
erally used in those days. 





ELECT TWO NEW DIRECTORS 

John T. Byrne and Garnet Wolseley 
McIndoe, underwriters with Talbot, 
Bird & Co., were elected members of 
the board of directors at a meeting of 
the stockholders held last week. Mr. 
Byrne has served in the underwriting 
department of the firm for several 
years, and has also held the office of 
general manager. His advancement at 
this time to the board of directors is 
well merited. Mr. McIndoe has been 
associated with the company only 
since the early part of this year. Tual- 
bot, Bird & Co. are general marine 
managers or agents for six domestic 
and foreign companies. 
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Relation of Packing 
to Insurance Vital 
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HIGH STANDARDS BENEFIT BOTH 





Many Claims Direct Result of Poor 
Packing, D. T. Abercrombie 
Tells Marine Club 





Many pilferage and cargo damage 
claims which marine companies are 
being called upon to pay might readily 
be avoided if more attention were paid 
to the proper packing of goods for ex- 
port, is the opinion of David T. Aber- 
crombie, an expert on packing, and 
head of the Abercrombie Corporation, 
who spoke at the last meeting of the 
Marine Insurance Club, held at the 
Waldorf-Astoria on December 11. 
While underwriters use extreme care 
in ascertaining the condition of the 
vessel on which the goods are being 
loaded, the course the vessel will fol- 
low, and the port of destination, they 
allow the responsibility as to the ade- 
quate boxing or baling of the goods to 
rest upon the shoulders of the ship- 
pers. This policy has been proven 
both erroneous and costly to the in- 
surance companies, according to Mr. 
Abercrombie, and they should for their 
own protection maintain permanent 
cargo inspection bureaus. 

As a major in the United States 
army during the war Mr. Abercrombie 
rendered valuable service to the gov- 
ernment by devising new and better 
methods of shipping equipment to the 
A. BE. F. and it is estimated that his 
system of baling cloth goods as a sub- 
stitute for boxing. saved the govern- 
ment approximately eighty-five million 
dollars. He has engaged in the pack- 
ing busines; for nearly thirty years so 
that his views on the subject are based 
on the results of long exnerience. 

As packing is the preparation of 
merchandise against risks, and insur- 
ance the assumntion of risks, the rela- 
tion is vital and the better the prenara- 
tion the more favorable the prospects 
for insurance, Mr. Abercrombie told 
the members of the Club. If the nack- 
ine is imvroner, there are sure to be 
claims which insurance comnanies 
must pay. Thus, the fewer claims, 
the better business. and the obvious 
valne to insurance to demand good 
nacking. He stated that underwriters 
do not know when thev issue a noliev 
to the assured, that a reasonable effort 
has heen mada to prenare merchandise 
eo that with a fair chance it will reach 
its destination as bonght and as ex- 
pected. He has seen tons. he said, 
which he is sure never wonld have 
been insured had thev been rightfully 
insnected and so reported. 

While in the army. Maior Abercrom- 
bie had business dealings with a large 
mannfacturer who used such miserable 
packing methods that breakage and 
losses were excessive. Failing to heed 
adviee from the government. his de- 
liveries were refused. When his ware- 
houses were full and he was needing 
money. he revised his methods and 
from then on there was no trouble. 
Insurance comnanies wield as effective 
a weapon as the government did dur- 
ing the war, for without coverage ship- 
pers cannot secure aid from banks. 

Foreign Trade Injured 

Foreigners have for years objected 
to the packing methods used by Amer- 
icans generally and when poasible se- 
cured the same goods from other coun- 
tries, Mr. Abercrombie said. As long 
as American merchants care only to 
be paid for their goods and the insur- 
ance companies are willingly to as- 
sume this obligation, foreign traders 
will buy here because of necessitv and 
not because they want to. Merchants 
want goods. not scrambled eggs, said 
a certain Norwegian in regard to a 
shinment of automobiles from America 
to his country. 

Sneaking of the pilferage hazards re- 
sulting from careless packing, Mr. 
Abercrombie cited the story of an ex- 
Pert levee man from Mississippi who 


could drop certain kinds of cases of 
goods upon the ground apparent'y by 
accident and break each of them. 
When repacking these goods into the 
broken boxes he would put some 
aside for himself. Proper banding on 
these same _cases would have resisted 
many such falls, and rendered such 
— pilfering exceedingly diffi- 
cult. 

Even after goods are stored away 
cafely in the holds of vessels the mat- 
ter of packing is still important from 
the underwriters’ point of view. Prop- 
er interlinings prevent merchandise 
from being damaged from moisture 
and in the case of entire submergence 
stop the entrance of silt and mud. thus 
maintaining a salvage value for the 
goods. The “America” sunk at one 
time at her dock in Hoboken when 
she was laden with thousands of 
cases and bales, Mr. Abercrombie said, 
and it was several weeks before these 
could be removed from the _ holds. 
Upon examination the goods packed 
tightly in bales were found to have 
been so protected by an interlining of 
paner that no silt got into the goods 
and only a little moisture penetrated 
through. On the other hand the goods 
packed rather loosely in wooden boxes 
were considerably damaged by the in- 
filtration of mud and water. 

Improvements in packing must be 
demanded bv the insurance comnanies, 
said the speaker, for as long as the as- 
sured are nermifted to practise poor 
methods. the evil will continue. He 
urges every marine comnany to ex- 
amine its risks as closely as do the 
life. fire. and accident comnanies, 
which maintain bodies of examiners 
as integral narts of their personnel. 
As a basis for such examinations he 
enumerated the following: proner 
packing. design of container. material 
of container. workmanship in eontain- 
er. gross weights. and nrenaration of 
contents to meet certain peculiar 
hazards. 
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Small Fire on Beaver Street 

A fire, which started in the basement 
of the building at 89 Beaver Street, 
threatened for awhile to cause con- 
siderable excitement in the marine dis- 
trict Tuesday morning. Several clerks 
on the second and third floors of the 
building, seemingly frightened by the 
cloud of smoke which poured from one 
of the cellar gratings, climbed out on 
a narrow ledge with the intention of 
crawling to the next building, but were 
restrained from doing so by those in- 
side. One young man descended to 
the street via the under side of an ex- 
tension ladder, swinging downward 
from rung to rung with his body hang- 
ing in the air. He was greeted with 
applause and laughter on reaching the 
ground. The fire was never out of 
control and caused little damage. 

* * © 
Young Back From Texas 

William H. Young, head of the in- 
surance brokerage firm of W. H. Young 
& Co., and a former president of the 
Marine Insurance Club, returned to 
New York on Tuesday from Houston, 


Texas, with decidedly optimistic re- 
ports of business progress in the 
Southwest. The opening of Houston 


as a virtual seaport by the completion 
of a ship channel to the sea and the 
construction of new wharves to accom- 
modate shipping has led to an enor- 
mous increase of business activity in 
Taw commodities eventually requiring 
marine insurance. Galveston has long 
been overtaxed as a seaport and the 
direct export business from Texas held 
down as a result. But with Honston 
“as another outlet for these products, 
Mr. Young believes there are “wonder- 
ful opportunities” in store for marine 
companies. Commissions of traders 
from Porto Rico and Japan have vis- 
ited Houston for the purpose of estab- 
lishing shipping lines to their respec- 
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tive countries, and Texas cotton men 
nave already made possible a direct 
sailing line to Europe. The first trans- 
Atlantic steamer left Houston on No- 
vember 15th, according to Mr. Young, 
with 23,000 bales of cotton and more 
vessels have cleared since that date. 
Oil interests have built refineries along 
the channel from Houston to the Gulf 
to treat crude oil brought from Mexico, 
which is to be reshipped to North- 
Atlantic ports and to Europe. 
* * + 


Marine Office of America to Move 

The Marine Office of America, man- 
aged by S. D. McComb, will move from 
its present location at 56 Beaver Street 
across to the new building at 53 Beav- 
er Street, between now and the first of 
January, where it will occupy the en- 
tire building. The former offices are 
to be taken over by C. P. Stewart for 
Frank B. Hall & Co., which has found 
it necessary to extend its office space. 
Built by the firm of Milton Zeisler, 
architects and builders, tne structure 
at 53 Beaver is six stories in height, 
has a frontage of twenty-five feet, and 
is constructed along lines which afford 
the maximum amount of window light- 
ing. The front is of limestone with 
Classical designs. The adjoining build- 
ing at 51 Beaver, which is still under 
construction, is expected to be finished 
before the end of the winter, and will 
be occupied then by the Oceanic Un- 
derwriting Agency. Mr. McComb, who 
handles the marine interests of the 
American, American Eagle, Fidelity- 
Phoenix, Continental, Firemen’s, Han- 
over, and Glens Falls insurance com- 
panies, foresees no difficulty whatso- 
ever in using all the space which he 
will have at his disposal in his new 
headquarters, as the volume of busi- 
ness coming into the local is constant- 
lv increasing. C. P. Stewart and his 
associated interests plan to use the en- 
tire Merchant Marine House for them- 
selves followinz the expiration of the 
leases still in force. The longest of 
these runs until May, 1923. 

4 + a 


Thomas Hale Dead 

Thomas Hale, prominent in marine 
insurance circles more than a quarter 
of a century ago, died at his home in 
Yonkers last Saturday night as the re- 
sult of injuries sustained from a severe 
fall recently. He was eighty-five years 
of age and had not been active in the 
insurance business for about twenty 
vears. His principal insurance con- 
nection was with the old Pacific Mu- 
tual, where he served for many years, 
rising from the position of clerk to 
president of the company. He retired 
from the Pacific Mutual shortly before 
that company was dissolved and from 
that time on made his business head- 
quarters in Yonkers. Born in Hanover, 
N. H., on July 11, 1834, he was grad- 
uated from Hobart College in 1853, and 
soon afterwards entered the marine 
insurance fraternitv. His“ father was 
president of Hobart from 1836 to 1858 
and his uncle. Thomas Hale, was at 
one time a third vice-president of the 
Atlantic Mutual Insurance Company. 

+ * * 


INVESTIGATING INSURANCE 





Expert at Work for United States Ship- 
ping Board; 40 Foreign Com- 
panies Here 





The United States Shipping Board’s 
report for the year ending June 30, 
1918, makes the following reference to 
marine insurance: 

“A special expert on insurance has 
been appointed to make a thorough in- 
vestigation of the subject. A complete 
report can not be made at this time, 
but the investigation shows that there 
are 85 American companies authorized 
to do marine business in this country. 
There are also 40 foreign marine jn- 
surance companies authorized to do 
business in tha United States, making 
a total of 125 marine insurance com- 
panies authorized to do business in the 
United States. The net premium in- 
come is approximately $69,233,552.” 


Court Decision 
On Word “Collision” 
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Unseen Object Hits Tug’s Propeller 
and Breaks Shaft; Supreme 
Court Hears Case 





Lawyers arguing the case of New- 
man et. al. v. Home Insurance Com- 
pany discussed at length the meaning 
of the word “collision” before Justice 
McAvoy, New York Supreme Court. 
Justice McAvoy’s decision follows: 

The ground of liability in this action 
arises, if at all, from the terms of a 
policy of marine insurance issued by 
the defendant company. This policy 
insures the tug Catherine T. against 
loss and damage arising from or grow- 
ing out of perils of the sea or injuries 
while within certain rivers, harbors, 
lakes, and so forth. The exceptions to 
liability include damage to the ma- 
chinery of the vessel, excepting such 
damage is caused by “collision, strand- 
ing or burning.” The complaint al- 
leges facts from which it may be de- 
duced that the vessel struck a sub- 
merged movable or immovable object, 
fioating or stationary in the water, 
which struck its propeller, causing the 
breaking of the shaft, and resulting, 
through the “racing” of the engine, in 
serious damage to the interior parts 
of the machinery. The argument which 
defendant addresses to the court re- 
sisting liability is that such an occur- 
rence as the striking of a vessel with 
a movable or immovable object of an- 
other class does not constitute a colli- 
sion within the common acceptation of 
that term as used in marine policies. 
The plaintiff's view is that the word 
“collision” is to be construed in its 
generic sense of impact between any 
two bodies. Doubtless the term “colli- 
sion” is susceptible of application to 
any violent contact of a marine vessel 
with another object, but in strict nauti- 
cal and legal definition of the term 
collision means the impinging of ves- 
sels together while being navigated 
(Spencer on Marine Collisions, The 
Moxie, Abbott’s Admiralty, 73; Reisch- 
er v. Borwick, Law Reports, 2 Queens 
Bench Division, 552; Everard v. Ken- 
call, Law Reports, 5 Common Pleas, 
428; Hough v. Head, 54 L. J., Queens 
Bench, 294). I think, however, that 
the word “collision” within the terms 
of the policy should be construed in 
accordance with the ordinary use of 
language and its meaning determined 
by the practical interpretation of the 
policy by the assured, since it is doubt- 
less now the common custom and us- 
age to apply the term in its extended 
meaning so as to include the impact 
of a vessel with other floating objects 
and not to confine it within the narrow 
acceptation of earlier times. Emeri- 
gon in his work on Insurance says: 
“When a vessel on which I have affect- 
ed insurance has been damaged by col- 
lision with another vessel or by an 
anchor or by a stake or net or such 
like, the insurers are bound to indem- 
nify me for the damage suffered if the 
accident has happened through mere 
chance cas fortuit”. 

Doubtless the accident described 
happened by mere chance, such as is 
the case when a vessel comes in con- 
tact unexpectedly with a floating cake 
of ice, wreckage, logs or other impedi- 
ments to clear navigation. Therefore 
in a broad use of the term colloquially 
“collision” would be understood as in- 
cluding such an injury as is described 
as having happened to this vessel 
while passing through a body of water 
in which damage for injury was in- 
demnified ‘by defendant’s policy. Mo- 
tion for judgment on the pleadings 
and the admitted facts denied. 
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Justifying Plate 
Glass Advances 


MAKING ASSURED UNDERSTAND 








Difference Between Various Kinds of 
Insurance; What Companies Are 
Up Against Now 





Hardly had glass insurance rates 
been advanced last week than the 
manufacturers again increased their 
prices. It is a race between the insur- 
ance companies and the manufac- 
turers, the manufacturers always lead- 
ing. Naturally enough the glass insur- 
ance companies do not wish to in- 
crease their rates until they have to. 
Generally they have been slow to fol- 
low the market. but in the glass insur- 
ance line particularly, they have been 
forced to adopt measures more drastic 
than in other lines of insurance, or 
else lose out altogether. 

Agents, brokers and the assured 
have become bewildered by the many 
advances in glass insurance rates. 
Some of them do not yet understand 
it. Especially is this true of the as- 
sured. He is apt to argue that insur- 
ance rates in other lines have not been 
advanced as much nor as_ often. 
“Why,” he asks, “should it be so in 
glass insurance?” He may think the 
companies and agents are putting 
something over. For months, the glass 
companies did not advance their rates 
in the face of advancing costs. They 
hoped that the glass market would 
soon show a downward trend. In this 
they have been disappointed; it is still 
mounting. 

Easy to Explain 

In explaining the glass insurance 
situation to an assured it is necessary 
to make him understand that this class 
of insurance is sold on a basis different 
from the other kinds of insurance he 
buys. In fire insurance the assured 
buys a certain number of dollars’ worth 
of insurance and if there is a loss the 
company pays the sound value. The 
fire company pays not more than the 
amount stated in its policy. It may 
pay much less. There may be con- 
siderable salvage. It may be possible 
to have many damaged articles re- 
paired or replaced without paying the 
present excessive prices for new ones. 
The co-insurance clause also protects 
the fire companies, where values have 
increased abnormally without corre- 
sponding increase in insurance and 
amount of premium. If values go up 
the assured has to buy more insurance 
and pay more premium, even though 
the rate may not have advanced. So 
his fire in-urance is really costing him 
more but he is less likely to grumble 
because he knows he has more value 
insured. 

Glass Policy Unlimited 

Glass insurance is different in that 
the company must replace the glass 
or pay for it at the market. Salvage is 
generally of small account. The glass 
must be replaced at once and no mat- 
ter what it costs the company must 
pay it. In fact, the company issues 
an unlimited glass policy, so the rate 
must go up.. The insured window is no 
bigger than it was 5 years ago. It 
happens that there has been a run- 
away market in glass. There are 
many contributory reasons for this. 

If steam boiler insurance companies 
had to replace boilers regardless of 
cost, boiler insurance rates would also 
be soaring. But the liability under a 
boiler policy is limited to the amount 
of the policy. There are fewer boiler 
losses because of efficient inspection. 
As it is, the companies are bearing a 
material increase in cost of inspec- 


Casualty Company 
For North America 


NEW PHILADELPHIA PROJECT 








Old Fire and Marine Company to Have 
Running Mate With Ample 
Capital and Surplus 





Several months ago the Insurance 
Company of North America began mak- 
ing inquiries regarding conditions in 
the compensation field. Now it is an- 
nounced that this old fire company will 
have a casualty company of its own 
with $500,000 capital and the same 
amount of surplus. These items may 
be materially increased as need may 
1equire. 

The Insurance Company of North 
America is one of the oldest and 
staunchest fire and marine companies 
in America and has long been a heavy 
writer of automobile lines. 

What name will be chosen for the 
casualty company has not been decid- 
ed but it is intimated that the title 
will preserve in some measure the 
identity of the parent company. 





WILL WRITE DIRECT 
Van Houten & Sherwood Company, 
Jersey City, Take General Agency 
for U. S. F. & G. 








William F. Turner, a special agent 
for the Travelers, has become asso- 
ciated with the Van Houten & Sher- 
wood Company, Jersey City. That 
office has been representing the United 
States Fidelity & Guaranty for surety 


lines, and also held the Travelers 
agency for casualty lines. 
Both departments have now been 


merged and a general agency taken for 
the United States Fidelity & Guaranty 
in Hudson County. This department 
will be in charge of Mr. Turner who 
now is in position to offer his clients 
all the facilities of a direct writing 
9 which is now almost fifty years 
old. 


tions and other increased costs, with 
but a small increase in premium. 

In personal disability insurance rates 
have been advanced, but only enough 
to take care of increased costs of con- 
ducting the business. Accidents have 
not increased as has the cost of plate 
glass. If a man’s time is worth double 
what it used to be he should buy more 
insurance. The disability company 
can pay no more than the limits in its 
policy but the glass policy is unlimited. 

Employers are paying more for com- 
pensation insurance although many 
compensation rates have been lowered. 
When the payroll goes up the premium 
foes up in amount but not necessarily 
in rate. Here, again the insurance 
company is protected by the limits in 
the compensation law. The liability 
sed also prescribes limits of liabil- 
ity. 








Great Eastern Casualty Company 


ORGANIZED 1892 


55 John Street, New York 





The New York Insurance Department in a recent examina- 


tion says: 


“While the business of the Company has increased, 
its liabilities have borne a decreasing ratio to the 
admitted assets and the surplus a corresponding in- 


crease in the ratio to liabilities. 


The growth of the 


Company, therefore, has been healthy. 


The affairs of the Company are being efficiently and 


equitable treatment.” 














LINES WRITTEN 
Accident-Health (Commercial and Indus- 


se seccesccne ss cQeeegeeene 


conservatively conducted. Liberal reserves have been 
set aside for outstanding losses and other liability 
items, and policyholders are being accorded fair and 


Over Three and a Half Million Dollars Paid in Claims 


Ree GRE ncn ccveccscscccvccses .... $350,000.00 
Surplus to Policyholders. . 











trial)—Burglary—Plate Glass—Automobile 
Teams and General Liability. 


Agency applications will be considered for unoccupied 
territory. 





Popularizing Engine 
Break-Down Cover 


AETNA EXPLAINS THIS’ LINE 





Instruction Given to Brokers and 
Agents on Scope of Policy and 
Methods of Writing 





In one of the instruction meetings 
held for brokers by the Aetna Com- 
panies at 100 William Street, engine 
break-down and flywheel insurance was 
the subject discussed. Here are some 
of the points touched upon: 


PURPOSE: A stationary engine, like 
any other piece of machinery, is sub- 
ject to accidents which may totally de- 
stroy it but at least are certain to ne- 
cessitate expensive repairs. The pur- 
pose of engine insurance is to indem- 
nify an engine operator for the cost of 
such damage to the engine or to per 
sons in its neighborhood and to the 
property. Use and occupancy insurance 
against suspension of operation because 
of an engine accident may also be ob- 
tained. 

ACCIDENT: 


The accident insured 
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(;eneral Accident 


7, ASSURANCE CORPORATION, Ltd. 


FREDERICK RICHARDSON, United States Manager 
GENERAL BUILDING - 4° & WALNUT STS. 





FIRE AND LIFE 


PHILADELPHIA 
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against is the accidental breakage of 
any part of an engine, so substantial 
and serious as to immediately prevent 
its continued operation. It will be seen 
that the breakage of any small parts 
as, for instance, an cil cup or any simi- 
iar attachment would not be an acci- 
dent as insured against, because it 
would not render the engine immediate- 
ly inoperative. 

POLICY: The engine policy as it 
stands covers only property damage 
hut it can be endorsed so as to cover 
personal injuries. Use and occupancy 
and consequential loss, just the same as 
steam boiler and flywheel policies. 

ENGINE: The term “engine” is in- 
tended to include the machine generally 
known by that name, which, supplied by 
steam or gas, converts the energy so 
supplied, into mechanical power in the 
form of reciprocating or rotating mo- 
tion. The term may also include such 
machines as hydraulic pumps, air com- 
pressors or other similar apparatus by 
which the energy of the supplied steam 
or gas is converted through mechanica: 
motion and utilized in pumping water 
cr compressing air. Under an engine 
policy the word “engine” is intended to 
cover a complete unit up to the poiut 
at which the power generated is trans- 
mitted by belt, coupling or pipe from 
the unit. The term “engine” does not 
include any rotating fields or armatures 
mounted on the main crankshafts nor 
does it include the supply or exhaust 
pipes. 

ENGINE WHEEL: The fiywheel of 
an engine is insured under an engine 
policy as a part of the engine. It is, 
therefore, insured against any breuk- 
down which renders the engine inop- 
eralive. Flywheel insurance as pre- 
viously written insured only against an 
accident to a wheel which involved its 
complete disruption. The flywheel cov- 
erage under an engine policy is, there- 
fore, broader than under the regular 
fiywheel policy. 

Note—To be continued. 
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Mr. Joyce a Little Late 


William B. Joyce, president of the 
National Surety, has aroused the ire of 
various insurance newspaper editors by 
writing them a note informing them 
that the insurance companies are large 
owners of railroad securities, and, 
therefore, they should indulge in pro- 
paganda for proper legislation to sce 
that the railroads are properly and 
promptly returned to the public so that 
the future of the railway systems 1s 
assured. If Mr. Joyce read anything in 
the insurance papers other than his 
own name and news of his own com- 
pany he would have seen columns and 
columns of speeches and editorials on 
this subject, but there is a suspicion that 
at this lute day he is trying to grab a 
little spotlight by aligning himself with 
a movement that is already so irresist- 
ible it is bound to succeed. 

* * 
This Agent Looks Ahead 

A young man who re¢ently started in 
the insurance business was usked why 
he gives so much of his time to the 
interests of children in his neighbor- 
hood. He replied that in the first place 
he likes the work and, second; he be- 
lieves in cultivating their friendship. 
In a few years they will be good pros- 
pects for insurance of various kinds. 
Besides, it is more difficult to make 
friends with people as they grow older, 
Lut it can often be done easily through 
ussociation with their children. 

+ x ” 
Aetna Erects Memorial 
At the Aetna office, 100 William 
Street, a handsome bronze tablet has 
been placed in memory of “the boys of 
the New York Branch of the Aetna Life 
Insurance Company and its afliliated 
companies, who gave their lives for free- 


dom’s cause.” Those who made the 
supreme sacrifice are John J. F. McCoo}, 
N. Howell Topping, Rufus A. Williams 


and Elwood P. Spang. 
am . e 
Effect of Exchange Situation 
The foreign exchange situation is be- 
lieved to be halting the plans of British 
fire companies who mey intend to or- 
ganize casualty companies to operate in 
the United States. The companies 
about which most has been heard in 
this connection are the Phoenix and tle 
North British. Nothing official has been 
announced by either of them. 
* * + 
May Have Mate 
Last October, in a letter to Governor 
Smith of New York, President Henry 
Evans of the Continental referred to 
the likelihcod of his companies organiz- 
ing a casualty company. 
2 @ 
Will Write Taxicabs 
Associated Companies are to 
taxicabs and all passenger-carry- 
ing automobiles, for public liability 
risks, in all states. In Connecticut 4 
ten per cent reduction in rates has been 
made and commissions have been lim- 
ited to 17% per cent. 
7 * @ 


The 
write 


Will Enter Four States 
The Norwich Union Indemnity has ap- 
plied for admission to Maryland, Dis- 
trict of Columbia, Wisconsin and Con- 
necticut. 
- . . 
Giving Away Road Maps 
The Commercial Casualty Company, 
Newark, is issuing a useful road map of 
New Jersey, as an advertisement. 





Wiil Have Good Year 
J. Patterson, resident vice-president 
of the Massachusetts Bonding, says that 
1912 promises to be the greatest year 
in its history. Some time back it he- 
came evident that the objective for the 
vear would be reached. Since then all 
nterest and effort has centered on how 
far it might be overreached. 
« ” * 
Most Quotas Reached 
Almost all the agents of the Masgsa- 


chusetts Bonding will make their quo 
tas for the year—many will far exceed 
them. 

+ * * 


Good Times in Fie!d 
Anv way you look at it, remarks an 
executive, the fieldman now is making 
more money, and a whole lot more, 
th: ha for. rly wae fhe in doine tha 
business. It is a physical irnpossibility 
to squeeze more commissions out of a 
riven volume of premiums—unless that 
volume is growing. But the fieldman 
who is actively producing new business 
is making money both from initial 
commissions on the present substan- 
tinlly increased premiums, and is bnild- 
ing a renewal income at a much more 
rapid rate than it was formerly possible 
to do. 
* ¢ «@ 
Business Never Better 


Asked “How is business?” an ageney 
man said: “There never was a time 
since disability insurance was first 


written when the opportunities were so 
promising and when the rewards for 
effort consistently and conscientiously 
given were so great. The answer to 
every man’s greatest ambition in this 
business is, work—personal work. Go 
out and get the business!” 
* - 


Responsibility Not Realized 
Speaking of how lightly most peuple 
regard being one’s own boss, an insur- 
ance man remarked: “The man who is 
going to be his own boss may well take 
the time to sit down and decide what 
kind of a boss he wants to have—or 
should have. If he will be content to 
live a threadbare existence in a sort of 
genteel poverty. alwevs about one jump 
(with luck) ahead ef the wolf and his 
creditors and be compensated by leisure 
and time for loafing, he may choose to 
be an easy boss. Put if he aspires to 
achieve success—to stand among the 
leaders in his business—he must de- 
cide to be a hard taskmaster and a 

willing servant of himself.” 
x ok * 

Where Prevention Falls Down 
The Travelers points out that so much 
accident prevention work fails to pro- 
ance the reenlt + hora A far in that onane 
executives fail to suites the value of 
safety organization as a means of pre- 
venting accidents—that the safety idea 
has not been thoroughly “sold” to them. 
Another important factor is the intan- 
gibility of the results; the difficulty of 
furnishing detailed proof of favorable 

results from organized safety work. 

+ 7 * 
Auto Business Lively 

Automobile insurance is keeping up 
finely in the casualty offices. This year, 
as never before, automobiles will con- 
tinue to be run through the whole win- 
ter. Closed cars minimize physical dis- 


comfort, but their increasing number 
magnifies the traffic hazards. Trucks 
and delivery cars know no seasons. 


Snow and ice will not stop them, but 
will make the going more dangerous. 














“Service, Security and Satisfaction” 


AUTOMOBILE INSURANCE 


Fireman’s Fund Insurance Company of Cal. 
Assets over Eighteen Million Dollars 


A) = 


Ie MOO We A\cency 


G. A. Goetschius, President 
1 Liberty Street New York 
General Agents 


Metropolitan District, 
New Jersey 


THE LEADERS IN AUTOMOBILE INSURANCE 


Leslie W. Winslow, Vice-Pres. 
Phone—John 3291 


Writing Business Suburban and State of 


ONE OF 




















CHICAGO BONDING AND INSURANCE COMPANY 


4 WRITES the following lines of INSURANCE 


FIDELITY AND SURETY, PLATE GLASS, BURGLARY, GENERAL 
i LIABILITY, AUTOMOBILE LIABILITY, PROPERTY DAMAGE AND 
‘ COLLISION, ACCIDENT AND HEALTH, MONTHLY PAYMENT 
Charles R. Culyer & Co., Resident Managers, 428 Walnut St., Phila., Pa 
Geo. S. Dippold, Genl. Agt.. 1107 Peoples Bldg., Pittsburgh, Pa. 

Joseph F. Izzie & Co., Res. Mgrs., Essex Bldg., Newark, N. J. 

J. Ramsay Barry Co., General Agente, 10 South St., Baltimore, Md. 
General Insurance Agency Co., Gen. Ags., Equitable Bl., Washington, D.C. 


Capital $500,000.00—Surplus to Policyholders, $669,496.00 
O. F. Roberts, Vice-Pres. and Gen. Mgr. Home Office, Chicago, III. 

















C. A. CRAIG, President 


The National Life and Accident Insurance Company 


NASHVILLE, TENNESSEE 
Industrial, Life, Health and Accident Insurance 


in ONE Policy 


W. R. WILLS, Vice-Pres. C.R. CLEMENTS, Sec. & Treas. 
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“OUR BONDS GUARANTEE INTEGRITY” 


SURETY 
BONDS 


CASUALTY 
INSURANCE 





NEW YORK 


CHARLES H. HOLLAND, PRESIDENT 








¢ 


=w— am 5S 


ee 


-— ab ots 2 2 & = oe 








=e eee 


December 19, 1919 


THE EASTERN 


UNDERWRITER 











CASUALTY AND SURETY POINTERS 








This is a time of year 

Get Good when insurance agents 
Out of and brokers are solicited 
Advertising to advertise in their local 


papers. Companies, tov, 
are besought to do a lot of advertising 
in local papers just about now. E. C. 
Budlong, vice-president of the Bankers 
Accident, Des Moines, has something 
to say about the Hooray style of adver 
tising in his Friday Leiter, from 
which are taken these thoughts: 

“The papers are rather strong for 
this ‘Bully for us’ talk and like to pnb- 
lish at the end of the year the fact that 
the Slide Trombone has printed 24,252 
more inches of paid advertising than the 
Evening Bugle. I believe in newspaper 
advertising and plenty of it and I like 
the ad boys immensely; they are good 
salesmen. But when I tell them they 
could make more money selling insur- 
ance they feel the way I do when 
some well meaning fellow tells me I 
have missed my calling and ought to be 
writing stories instead of insurance. 

“Webster didn’t say much for adver- 
tising but hits the nail on the head 
when he says: ‘Advertise something,’ 
and that is what we try to do in our 
copy. One of the vital essentials of 
salesmanship is to create interest in 
and a desire to possess the article you 
are selling, and advertising is one of the 
first steps in the selling process. 
‘There’s a reason’ why you should drink 
Postum if coffee keeps you awake 
nights, but an advertisement of the 
financial standing of the Postum Cereal 
Company would never create the desire 
to purchase a can of ‘near’ coffee. 

“A well-worded advertisemert wth 
a coupon always brings us replies and 
every mail is bringing us inquiries from 
our Thanksgiving advertisement. The 
Comnanv can afford littl 
money for ‘General Publicity’ but it 
takes a real man to go out and close 
the business. You can’t afford to spend 
your money for general publicity be- 
cause you are not at all sure of getting 
your money back—but remember this- 
if you do advertise, ‘say something’ and 
then follow up your prospects. Don’t 
expect business to come in direct.” 

* * ca 


To get tts agents to think 


to snend a 


Revising in terms of present wages 
Cne’s Idea and cost of living the 
of Values American Liability, Cincin- 


nati, asks them this qnués- 
tion: “What sort of a fix is a mechanic 
in when he is bumped out of his job 

by a bad injury or a long spell of ill- 

ness with expenses such as I have out- 

lined® What good is the most liberal 

‘$1 a month nolicy’ to him—a drop in 

the bucket? How far will a $25 or $30 

commercial! policy go with the clerk or 
the young business man? 

“Credit! Sterekeepers are shy oti 
running book accounts. The man of 
moderate means, the man who depends 
on his daily earnings, must come across 
with the cash. What’s he going to do 
when he’s down and out, if he has no 
income insurance? If there was need 
for such insurance five years ago the 
need is tremendously increased in 1919. 
A disability policy is just as essential 
as one’s food, clothing, bed and other 
necessities of life—more necessary than 
ever before.” 

e a * +” 

With the view to make 
Disability the construction and pur- 
Protection poses of the accident and 

Boiled Down health policy more intel- 

ligible to the purchaser, 
the General Accident says in its Re- 
view: 

“An accident policy is viewed by some 
as a thing wonderfully and fearfully 
made; but, an analysis of a modern 
contract gives a convincing demonstra- 
tion of the logic of its construction. 
Bodily injury may impair income by 


1. Temporary total loss of time or 

2. By destruction of the physical 
equipment to earn, such as the taking 
away of an arm, or leg, or an eye, or all 
three. 

3. By creating unusual and unexpect- 
ed expense. 

4. It may cut off income 
by the death of the earner. 

“Does not a modern accident policy 
take care of all these conditions? The 
Weekly Indemnity takes care of e‘ther 
complete or partial loss of income, 
throughout the entire period of such 
continuous loss. By the provision of 
Hospital Indemnity, Nurse Indemnity, 
Surgical operation fees, Surgical ex- 
pense for non-disabling injuries, every 
avenue of expense which can reason- 
ably be anticipated is closed. By the 
Dismemberment feature, with weekly 
indemnity to the date of loss, both loss 
of income and impairment of physical 
equipment to earn income are provided 
for. Principal Sum payment steps in 
and asserts itself when bodily injury 
has obliterated income. 

“Viewed from this angle, health and 
accident insurance has a new and add- 
ed significance. The fallacy of the old 
idea of ‘buying a policy and taking a 
chance,’ or that ‘accident insurance is a 
gamble’ could not be more succeasfnily 
proven. Accident insurance is a real 
necessity in our modern life. It deals 
with a thing of real value—a man’s in- 
come. It covers a field of well char- 
tered adverse probabilities, and it dis- 
penses its service while need and neces- 
sity are great, without any collateral 
security. A man’s life insurance pro- 
tects his family, but his health and acci- 
dent insurance is the protection for 
himself and his family.” 

* * ” 


absolutely 


Farming is so profitable 


Getting Back now that the farmers 
at the have become = obsessed 
Farmers with an idea of the value 


of their time. Of course 

they tike to throw hints at insurances 
agents that farmers have no time to 
talk insurance. An agent of the Amer- 
ican Liability, Cincinnati, comes right 
back at them with this statement: 

“The very words you have spoken to 
me further clinch my argument that you 
need insurance. If your time is so val- 
uable, it should be protected, because 
you are liable to be laid up by illness or 
accident at any time. You are making 
good money. Your preducts are valu- 
able. The time that vou put in work is 
valuable. Formerly yeu could hire a 
man for $1.50 a day. Now you have to 
pay $5 or more, That shows how the 
value in actual money in hiring farm 
help has advanced. There is an actual 
money value, therefore, in your time, 
plus your ability as a supervisor. If 
you are laid up and there are things that 
have to be done, it means that you will 
have to go out and pav a big price to a 
man to help yeu. You should protect 
the money value of your time. If by 
any chance you are laid up you should 
have yourself bolstered up by insurance 
so that the shock will be absorbed. You 
are in an occupation where there ig 
more or less danger. Every farmer, 
and in fact, everybody working on a 
farm. needs insurance today more than 
ever.” 

REPRESENTATIVES CHOSEN 

The Norwich Union Indemnity has 
appointed the following general 
agents: The Underhill & McClure 
Company, Pittsburgh; Federal Under- 
writers, Inc., Washington; John H. 
Gildea, Baltimore. 





ST. LOUIS BRANCH OPENED 

The Zurich General Accident & Lia- 
bility has opened a branch office in 
St. Louis. 


W. E. SMALL, President PETER EPES, Agency Manager E. P. AMERINE, Sec’r 


Georgia Casualty Company 
“DIXIE AUTO POLICY ” 


The Last Word In Motor Insurance 


Surplus and Reserves to Policyholders Over Two Million Dollars 


HOME OFFICE: MACON, GEORGIA 
































INSURANCE CO. OF NEW YORK 


HOME OFFICE, 47 CEDAR STREET 
OHARTERED 1874 


Plate Glass, Burglary, Accident and Health Insurance 
EUGENE H. WINSLOW, President 

Robert A. Drysdale, Vice-Pres. $, Wm. Burton, Sec. Alonzo G. Brooks, Ass’t Sec. 

RELIABLE AND ENERGETIC AGENTS WANTED 











THE SIGN OF GOOD CASUALTY INSURANCE 
HEAD OFFICE 


F. J. WALTERS 
Cc H I _ A G Oo Resident Manager 
55 JOHN STREET 
New York 


General Manager 


| F. W. LAWSON 


Elmer A. Lord &Co. 
145 Milk St., Boston 


Resident Managers 
New England 


Liability, Accident 
Burglary,Boiler and 
Credit Insurance 





Estabiienes AA 


London Guarantee & Accident Co., Ltd. 


OF LONDON, ENGLAND 

















AUTOMOBILE INSURANCE cov ¥kice 


20% Reduction of Conference Rates 
Commission 17',%—Prompt Settlement of Claims 


MOTOR CAR MUTUAL CASUALTY COMPANY 
MOTOR CAR MUTUAL FIRE INSURANCE COMPANY 


10% additional reduction on Liability and Property Damage 
rates on commercial trucks driven by owner exclusively. 


No direct 
BROKERS AND AGENTS’ ACCOUNTS SOLICITED 
20 Nassau Street John 5880 New York 


business written. 


Tclephone 











RULES VIOLATED 


PR ton oo ilps fee Brenay Poirot The Employers’ Liability 
Assurance Corporation, Ltd. 


to have violated the association rules by 

paying 20 per cent commission in 
The original and leading Liability 
Insurance Company in the World 


Chicago. 
LIABILITY, STEAM 


WILL EXAMINE FUND 


The Ohio State Fund is to be ex t a 
amined by Colonel 8. H. Wolfe, of New AND BURGLARY INSURANCE 
York. United States Branch 
cnenamnniinelititia SAMUEL APPLETON, United States Mgr. 
INCREASING CAPITAL Employers’ Liability Building 
The Hariford Indemnity will issue 33 BROAD STREET, BOSTON, MASS. 


AGENTS WANTED 


$200,000 new stock, increasing its cap- 
ital to $1,000,000. 





BOILER, 
ACCIDENT, HEALTH, FIDELITY 



















<>. BUSINESS-BUILDERS 
AiR A DEVELOPING 
~~”: Fidelity and Surety Bonds, Liability Workmen’s 
Compensation, Automobile, Accident, Health, 
¥ Burglary and Plate Glass INSURANCE 


APPRECIATE THE CO-OPERATION OF THE 


Massachusetts Bonding and Insurance Company 
BOSTON T. J. FALVEY, President 


Paid-In Capital $1,500,000 Write For Territory 
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Largest Life Insurance Business in the World 





METROPOLITAN 
LIFE INSURANCE COMPANY 


(INCORPORATED BY THE STATE OF NEW YORE) 


HALEY FISKE, President 





Total Amount of Outstanding Insurance................... $4,429,511,816 
Larger than any other Company in the World. 
Ordinary Life Insurance paid for in 1918..................... $463,008,744 
Larger than any other Company in the World. 
Industrial Insurance paid for in 1918........................ $419,331,865 
Larger than any other Company in the World. 
Total Insurance placed and paid for in1918..... ee $882,340,609 
The largest amount ever placed in one year by any Company in the World. 
Gain in Insurance in Force in 1918...................00cceceee $493,329,918 
| Larger than any other Company in the World. 
| Number of Policies in Force December 31, 1918................ 19,784,261 
i Larger than any other Company in America. 
Gain in Number of Outstanding Policies..................... 1,521,328 
Larger than any other Company in the World. 
| I ih ccica oun ewiaehinaiaedtian Medenanceutmnseeni $775,454,698.28 
Increase in Assets during 1918.....................00cecee $71,429,182.97 
Larger than any other Company in the World. . 
ED 655465 t6RRENeN PEAR MENA heu baw ede eee $748,405,784.24 
| orn eererec ae te ee $27,048,914.04 
Number of Claims paid in 1918...................cccceeees 336,533 
Averaging one policy paid for every 26 seconds of each business day of 8 hou. ». 
Amount paid to Policy-holders in 1918..................... $82,391,144.32 


Payment of claims averaged $566.50 a minute of each business day of 8 hours. 
Metropolitan nurses made 1,431,085 visits free of charge to sick Industrial 





Policy-holders. 
The Company bought War Bonds of the United States and 
DP (.ccekc hee hhhe hades onine essed enews $100,000,000 
The Company’s employees sold War Savings Securities and 
Liberty Bonds in 1918 amounting to................... $133,000,000 
DIRECTORS 
Haley Fiske Frederick H. Ecker Otto T. Bannard Albert H. Wiggin 
Joseph P. Knapp Robert W. deForest Mitchell D. Follansbee Frank B. Noyes 
William H. Crocker ow gg ~~ Emerson McMillin 
Henry Ollesheimer Walter C. Humstone one &. Cutler Rechas® Betienn Bennett 


Morgan J. O’Brien Alexander P. W. Kinnan Langdon P. Marvin Festus J. Wade 
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